
 

 

Tenant Newsletter 

Please be advised the Regional Housing Limited offices will be closed as follows: 

 

 

If you need to contact us urgently, please call our after hours number - 0412 699 087.  

Please remember the after hours number is for emergencies only.  

Office location Closes Re-opens  

Bundaberg 2:00pm, 23 December 2016 9:00am, 3 January 2017 

Hervey Bay 2:00pm, 22 December 2016 10:00am, 3 January 2017 

Summer Edition 2016 

December to February 

Stay cool and hydrated - keep a jug of cold drinking water in the 

fridge 

Keep yourself cool from the inside out - make your own icy poles 

(find a recipe on page 3) 

If you are sitting down, soak your feet in cold water 

Love coffee? Have an iced coffee instead of a cappuccino  

Make sure your pets have plenty of water, shade and air - they feel 

the heat too! 

Keep curtains/blinds closed during the day to block out any 

sunlight 

If you enjoy exercising switch to doing any activities either early 

morning or late in the evening 

To chill out super-fast, apply ice packs or cold compresses to pulse 

points at the wrists, neck, elbows, ankles and behind the knees. 

Light-coloured sheets made of lightweight cotton are excellent for 

ventilation and airflow in the bedroom. 

MOST IMPORTANTLY… 

Do NOT leave children or animals in a car. Even if the windows 

are down the temperature inside cars can be up to 30 degrees 

hotter than the outside temperature.  

10 tips to survive the heat this season 

http://gawker.com/5580662/how-to-survive-the-heat-wave-with-no-air-conditioning


M 
aintenance and repair guide 
This guide may be helpful should you have any maintenance problems, especially outside of 

business hours.  

 

Maintenance/repair requests can be submitted by: 

 Phoning our office on 1300 642 123 

 Emailing info@regionalhousing.org.au 

 Lodging a website enquiry at www.regionalhousing.org.au 

 Completing a Maintenance Request Form at one of our offices 

 

Urgent maintenance - contact numbers 

 1300 642 123 (9:00am to 4:30pm, Monday to Friday) 

 0412 699 087 (after hours – emergency only)  

 

Maintenance priority timeframes 

 

 

 

 

 

 

 

 

 

 

Repair costs 

Some property damage occurs as a result of deliberate action by a tenant, household member or visitor. 

This can be from careless abuse, wilful negligence or failure to maintain the cleanliness of the property.  

If the issue is not deemed as fair wear and tear you may be responsible for the repair costs.  

Immediate 
1 hour 

Urgent 
3 hours 

Priority 
Same Day 

Normal 
1 week 

Non-urgent 
2 weeks 

Gas leaks No power 
Partially blocked 

sewerage 
(not overflowing) 

Slow dripping taps 
External and 

internal repaints 

Fire 
Serious storm 

damage 
Toilet not working 
(not overflowing) 

Stove partially 
faulty 

Ceiling fan repairs/
installation 

Live exposed wiring 
Burst external 

water pipe 
Faulty external 

door locks 
Removal of unsafe 

trees 
Fence repairs/
replacement 

Burst internal water 
pipe 

Blocked sewerage 
overflowing 

Unsecured external 
doors and windows 

External entry 
doors jamming 

Partially loose 
joinery 

  
Toilet not working 
and/or overflowing 

Unsecured yard 
fence for small 

child 

Uneven, unsafe, 
irregular pathway/

driveway 

Mandatory, 
statutory & other 

essential 
maintenance 
services as 

required    
Full stove not 

working 
No hot water 

Leaking gutters and 
downpipes 

  
Smoke alarms not 

working 

No power to 
multiple power 

points 

Faulty single light 
or power outlet 

Cupboards doors 
not closing 

  
No power to 

multiple lights 
Meter box 

replacement 
Site drainage 

Structural damage 
endangering 
occupants   

  
Communal area 

lights not working 
Faulty internal door 

locks 
Internal doors 

jamming 

 Fast dripping taps Water hammer Tree lopping  
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Storm season is here, 

are you ready? 

Be prepared this summer!  

Maximise safety and minimise potential 

damage by visiting getready.qld.gov.au/ for 

tips and helpful information to assist you to 

prepare your home.   

If you are unable to access the website please 

call into one of our offices to pick up a 

factsheet, or let our office know and we can 

post you a copy.  

Would you like to be  involved in the Tenant Advisory Group?  

Register your interest now!  

You can register your interest by emailing info@regionalhousing.org.au or phoning 1300 642 123 and we 

will send you more information.  

Festive trivia 

1. Can you name all nine of Santa’s 

reindeer? 

2. What three gifts did the wise men bring 

to baby Jesus? 

3. Traditionally what date should a 

Christmas tree be put up? 

4. Finish this song lyric - On the seventh day 

of Christmas my true love sent to me….? 

5. According to legend, Santa Claus 

originated from which saint? 

Answers on back page 

Did you know you can appeal an outcome or decision made by Regional Housing Limited? 

If you are not satisfied you can escalate the matter to a higher level within our organisation.  

To ensure the process is fair and transparent the appeal will be reviewed by a member of the Senior 

Management Team who has not had involvement in the original decision.  

Once the appeal has been reviewed, you will be notified of the outcome in writing.  

If you are not completely satisfied with the outcome of your appeal you have the right to escalate the 

matter to an external agency or dispute resolution service.  

Useful Complaint Information 

http://getready.qld.gov.au/wp-content/uploads/2016/09/04_Prepare-your-home.pdf


Festive Trivia Answers - Q1. Rudolf, Dasher, Dancer, Prancer, Vixen, Comet, Cupid, Donner and Blitzen, 

Q2. Gold, frankincense and myrrh Q3. December 1st, Q4. Seven swans a-swimming Q5. St. Nicholas 

Would you like additional information 

regarding anything in this newsletter?  

Would you like to provide feedback on our 

newsletter or any of our other services?  

We would love to hear from you! 

Street Address  30 Tantitha Street, Bundaberg 

   6/12 Nissen Street, Pialba 

Postal Address  PO Box 540 

   Bundaberg QLD 4670 

Phone    07 4153 1239   

Fax   07 4153 4000 

Email   info@regionalhousing.org.au 

Website   www.regionalhousing.org.au 

The holiday season is full of fun activities and events for the whole family!  

For information on what's happening in your region, please visit: 

Bundaberg   www.bundabergregionevents.com.au 

Fraser Coast   www.visitfrasercoast.com 

South Burnett  www.southburnett.com.au 

The Board of Directors, management and 

staff would like to extend season's greetings 

to all our tenants, stakeholders, associates 

and partners of RHL. We wish you  a very 

safe holiday season and hope your new year 

is filled with peace, happiness and laughter. 

COCONUT, WATERMELON 

AND MINT ICES 
 

Ingredients 

 2 cups of chopped watermelon 

 1/3 cup of shredded coconut 

 Fresh mint (chopped) 

Method 

 Puree the watermelon, coconut and mint 

in a blender 

 Pour into icy pole moulds and add sticks 

 Place in the freezer for 4-5 hours 

 Once frozen, remove ices from the 

moulds and enjoy! 

Cool down with this delicious recipe 
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