RHL Newsletter
Autumn Edition 2017
March to May

Please be advised the Regional Housing
Limited offices will be closed on the
following days:
Good Friday

Friday, 14 April 2017

Easter Monday

Monday, 17 April 2017

Anzac Day

Tuesday, 25 April 2017

Labour Day

Monday, 1 May 2017

Fraser Coast Show
Holiday

Friday, 26 May 2017

Bundaberg Show
Holiday

Thursday, 1 June 2017

(Hervey Bay only)

(Bundaberg only)

If you need to contact us urgently,
please call our after hours number 0412 699 087.
Please remember the after hours
number is for emergencies only

We are excited to announce our
Hervey Bay office
will be relocating to the
HERVEY BAY NEIGHBOURHOOD CENTRE,
22 Charles Street, Pialba QLD 4655.
As of 2 May 2017 the office at 6/12 Nissen
Street, Pialba will close and our staff will be
available at the Hervey Bay Neighbourhood
Centre.
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Heatwaves and fire safety
Summer may be over but
there are still many concerns
around fire safety and
heatwaves occurring all over
Australia.
The RACQ website is a very helpful resource
to ensure you are prepared and aware of
what is going on in your region. Visit
www.getready.qld.gov.au or contact our
office and we can provide you with
factsheets.
Are you a tenant with RHL? How familiar are
you with fire safety in your home? Do you
know evacuation procedures? What do you
do if there is a fire in yours or a neighbours
home?
If you are unsure of any of these answers,
give us a call. We can arrange a Tenancy
Manager to refresh your fire safety
knowledge.

H

ave you thought about setting goals for 2017?
Setting goals is a great way to work towards your ideal future and to motivate yourself to go
after what you desire. They help to build confidence and create positivity around you.

Now 2017 is well underway it’s a great time to start thinking about the things that matter to you.
Here are some examples:


Career or education - Would you like to expand your skills and knowledge?



Financial - Do you have any debts you would like to pay off? Saving for something special?



Family and friends - Do you want to spend more time with family and friends?



Attitude or behaviour - Is there a certain mindset holding you back?



Health - Do you want to change your eating habits? Thinking about exercising?



Enjoyment - What fun activities would you like to do? Maybe you have a bucket list.

Spend some time brainstorming your goals. Make sure they are achievable and realistic.

Don’t let setbacks
demotivate you
There may be times where
your goals are not going to be
achieved. Maybe the direction

Putting your goals together
Here are a few ideas or maybe you have one of your own:
Write them down. Create yourself a checklist and write
down each of your goals. You can even include how you are
going to achieve them. Then tick them off as you reach them.

of your future has changed

Create a vision board. Think about what you want to

and you need to review your

achieve and find pictures in magazines to inspire and

goals. Stay positive, you will

motivate you. Stick them onto cardboard or a notice board

get there!

and display it where you will see it the most.
Leave notes or photos around the place. Seeing these will
remind you of what you are working towards and provide
motivation.

If you would like any more information on goal setting do an online search.
There is a lot of information and advice out there!

Have you achieved any of your goals? Are you making steps towards what
you want to accomplish? Let us know!!
We would love to hear your inspiration, success stories and what has worked for
you - no matter how big or small they may seem.
Email us at info@regionalhousing.org.au or give us a call on 1300 642 123
Page 2

Disputes - where the peace, comfort or privacy is disturbed for other tenants,
neighbours or community members. This is also known as anti-social behaviour.
Examples of disputes
Disputes include, but not limited to:
Abuse or harassment
Excessive noise
Intimidation
Nuisance caused by vehicles
Aggressive behaviour
Offensive language

What you can do about a dispute
We encourage you raise the issue with your neighbour
in the first instance. They may not be aware their
behaviour is affecting you.
If you are unable to come to a resolution with your
neighbour you can contact a Dispute Resolution Service.
They provide a free, confidential and impartial
mediation service and may be able to assist you and
your neighbour to settle the dispute amicably.
Further information regarding mediation is available from
the Department of Justice website; www.qld.gov.au/law/
legal-mediation-and-justice-of-the-peace/settingdisputes-out-of-court/mediation/

Please be advised there are some circumstances RHL has little or no control over. However, if you believe
the issue is in breach of the tenancy agreement please contact us to discuss.

Interested in
attending a
community
event? Chec
k out these
websites!
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1. What is another term for Autumn used by other countries?
2. What term is used for trees that have their leaves turn brown/
orange in Autumn and then lose leaves in Winter?
3. What is the Australian alternative to the Easter Bunny?
4. What date in May is celebrated by Star Wars fans?
5. Who won the first game in Round 1 of the 2017 NRL Season?

Answers on page 4

Tenant Advisory Group Update

Would you like additional information
regarding anything in this newsletter?

The Tenant Advisory Group (TAG) has had their

Would you like to provide feedback on our
newsletter or any of our other services?

first meeting for 2017. Here are some key points

We would love to hear from you!

from the meeting:


Some members attended local community

Street Address

30 Tantitha Street, Bundaberg
6/12 Nissen Street, Pialba

Postal Address

PO Box 540
Bundaberg QLD 4670

Phone

07 4153 1239

Fax

07 4153 4000

Brainstorming ideas to put together a

Email

info@regionalhousing.org.au

proposal for a ‘Good Neighbour Scheme’

Website

www.regionalhousing.org.au

forums which they found very interesting
and beneficial


Review of the Tenant Handbook with input
from staff and TAG members





Discussion around complex site meetings
and the best way to deliver these. A TAG
member will be attending meetings with
staff if available.



Review of documents - Boarding House
Rules, Tenant Participation Strategy,
Tenant Participation Advisory Group
Terms of Reference and TAG Expression of
Interest



Distribution ideas for the 2017 surveys. We
will most likely be including the survey and
a website link in the annual ongoing
eligibility review letters



Looking at developing a TAG brochure and
a way for tenants to provide feedback to
members to bring to the meetings

Tenancy advice
If you wish to seek additional
tenancy information, the
Queensland State-wide Tenant
Advice and Referral Service
(QSTARS) (a free independent
advice and referral service for all
Queensland renters) can be
contacted on 1300 744 263 or

The group has hit the ground running this year

you can access their site at

and we look forward to keeping you up to date

www.qstars.org.au

with their achievements!

Would you like to be involved in the RHL Tenant Advisory Group?
Register your interest now!
You can register your interest by emailing info@regionalhousing.org.au or
phoning 1300 642 123 and we will send you more information.

Quiz answer - Q1. Fall Q2. Deciduous Trees Q3. Easter Bilby Q4. May 4th - (May the ’fourth’ be with you)
Q5. Brisbane Broncos
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