RHL Newsletter
Winter Edition 2017
June to August

The Autumn Edition of the newsletter provided fire
safety advice during the hotter months this year. Now
the heat is gone and temperatures are dropping.
The change in season brings a whole new range of
potential fire risks - turn to page 3 for some helpful
safety tips.

Have you received a service from us recently?
Your feedback provides us with valuable information to determine areas we are doing well in and
where improvements may be required.
We have developed several surveys in a number of different service areas. If you have received
more than one of the services listed below you can complete the survey for each one.
This is also your chance to tell us what you think and to put forward ideas or suggestions you
have to improve our service or organisation.
You can complete the surveys by:


Phone or in person



Requesting a copy to be sent to you



Accessing the web links listed below:
Service

Web link

Tenancy/Maintenance

https://www.surveymonkey.com/r/RHL-tenant

Youthcare

https://www.surveymonkey.com/r/RHL-youthcare

Homelessness

https://www.surveymonkey.com/r/RHL-SHS

Complaints and Appeals

https://www.surveymonkey.com/r/RHL-complaints

We look forward to reading your feedback!
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What has been happening at RHL?
RHL Wins AHI Award for Innovative
Disability Housing Developments
Regional Housing Limited (RHL) has been honoured
with the 2017 AHI Award for Leading Housing
Development Project in Queensland at the
Australasian Housing Institute (AHI) Professional
Excellence in Housing Awards in Brisbane on May 2
2017.
AHI’s Leading Housing Development Project Award
recognises housing professionals who are judged to
have made a significant and lasting difference to
residences or service users, to their community, and
to their profession.
Up against strong competition from around the state,
RHL won the award for its recently completed
specialist disability accommodation in Bundaberg.
If you’d like to know more about this innovative
housing or take a virtual tour of our award winning
units visit our website at
www.regionalhousing.org.au
Photos: Erin and Kris accepting the award in Brisbane (top)
and the 2017 Leading Housing Development Project Award

NEW LOCATION IN HERVEY BAY!
The RHL Hervey Bay office has officially moved.
You can find us at:

Hervey Bay Community Centre
22 Charles Street, Pialba QLD 4655
Our Hervey Bay office hours are:

Monday to Thursday, 10:00am - 2:00pm
Rachael and Michael at their new location
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Stay safe, healthy and warm this season with these helpful tips

Fire safety and prevention
 Do not leave children unsupervised near a working heater.
 Create a safe fire escape plan for your home and ensure your family know the safest exits and

the designated meeting point.
 Keep curtains, blankets, clothes etc. away from portable heaters.
 If you have a clothes dryer, remember to clean the filter each time

you use it.
 Notify RHL immediately if you have a faulty smoke alarm.
 Do not leave food unattended when cooking.
 Turn off any heating appliances when you go to bed or leave the house.
 Do not overheat wheat filled heat packs - they can cause burns and fires when not heated as

per manufacturers instructions.

Keeping warm

Health & wellbeing

 Use blankets, hot water bottles, winter

 Keep up good hygiene to avoid germs

pyjama’s, bed socks etc. at night to
reduce the need for a heater (which
also saves on your electricity bill,
bonus!)

spreading - wash hands regularly,
sneeze and cough into tissues, clean
surfaces that are often touched and
avoid sharing cups and cutlery

 Wear layers of light clothing to help

 Boost your immune system by staying

trap body heat

active, getting a good nights sleep,
drinking plenty of water and eat a
balanced diet.

 Place a rolled up towel at the base of

the door to keep out cold drafts

 If possible, avoid crowds and others

 Keep curtains and blinds closed to

who are sick.

insulate the windows

Urgent vs Non-urgent Maintenance
We would like to remind all RHL tenant’s that
the after hours mobile number is for urgent
matters only. The below guide may be useful
when determining if the issue is urgent or can
be reported when the office opens.
If you would like any further information,
please contact our office to speak to our
Asset Team.

Urgent

Non-urgent

Gas leaks

Slow dripping taps

Fire

Leaking gutters/downpipes

Live exposed wiring

Stove partially faulty

Faulty smoke alarms

Internal doors jamming

Burst water pipe

No hot water

Toilet not working

Fence repairs

Severe storm damage Ceiling fan issues
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Would you like additional information

Waste and Recycling Bins
Please be mindful of the following:






Some RHL unit complexes have shared
use of bins between tenants. Please make
sure the responsibility of putting out and
bringing in the bins is shared.
Please dispose of waste thoughtfully. If
you have food scraps it may be better to
store them in your
freezer until bin
collection day to avoid
awful smells in the bin.
Ensure the correct bins
are used for waste and
recycling items.

regarding anything in this newsletter?
Would you like to provide feedback on our
newsletter or any of our other services?
Please feel free to contact us
30 Tantitha Street, Bundaberg
Hervey Bay Community Centre, 22 Charles Street, Pialba
Post

PO Box 540
Bundaberg QLD 4670

Phone

07 4153 1239

Fax

07 4153 4000

Email

info@regionalhousing.org.au

Website

www.regionalhousing.org.au
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