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Regional Housing Limited (RHL) is 
a Registered Tier Two Community 
Housing Provider recognised for 
our high standard of performance 
and for our ability to consistently 
achieve quality outcomes for both 
our clients and the community.

As a not-for-profit (PBI) company 
and registered charity, RHL’s 
core business is the provision of 
quality, secure and affordable 
housing for those most in need. 

With a broad portfolio of crisis, 
transitional and long term social 
housing, as well as specialised 
disability accommodation and 
affordable housing options, 
RHL helps individuals and 
families in need achieve stability 
and meaningful, sustainable 
outcomes.

In addition to our core housing 
services, RHL partners with 
government agencies and support 
partners to provide a range 
of wrap around services and 
opportunities which benefit our 
tenants, our clients and the wider 
community.

Services such as Emergency 
Relief, Mobile Support, case 
management, and our Youthcare 
accommodation program are an 
important part of RHL’s ongoing 
commitment to addressing and 
preventing homelessness.

Over time RHL has evolved into 
a ‘one stop shop’ for reducing 
homelessness and assisting 
the most vulnerable within our 
community, improving the lives 
of hundreds of people in need 
throughout the Wide Bay-Burnett.

In this our 27th year of business, 
RHL has built upon its tradition of 
excellence and leadership with the 
commencement of new services, 
the completion of award winning 
disability housing, registration as 
an NDIS Provider for Specialist 
Disability Accommodation and 
the introduction of a new social 
enterprise aimed at assisting 
other community housing 
organisations.

RHL operates in all four local 
government areas across the 
Wide Bay Burnett, with our head 
office in Bundaberg, a regional 
office, youth shelter and Home 
Assist Secure office in Hervey Bay, 
as well as a satellite service in 
Kingaroy.

We are currently the largest 
Community Housing Provider 
in the Wide Bay Burnett region 
providing homes to over 1,132 
people and additional housing 
and homelessness services and/
or emergency relief to over 1,950 
people during 2016-2017.
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Every person 
has a home.

Regional Housing 
Limited develops, 
manages and 
facilitates housing 
and support for people 
in need with a range 
of communities and 
partners.
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chairperson  
CEO report
It is with great pleasure that 
we submit this report to our 
members summarising yet another 
successful year for Regional 
Housing Limited.

While compiling this report and 
reflecting on our journey over 
the past 12 months we started to 
appreciate the many ‘fingerprints’ 
that RHL leaves behind in the 
course of a year. These fingerprints 
are invisible to most, but remain in 
some small way as silent evidence 
of the influence which RHL has 
within the community and the 
greater community housing sector.

Nowhere is this more evident 
than in the lives of families 
and individuals touched by 
homelessness. This year alone 
we supported 658 households 
with safe, secure and sustainable 
housing, giving them the chance to 
stabilise their lives and, with help 
from our staff and key partners, 
address the complex issues 
that most often lead to housing 
instability or homelessness. Almost 
30% of our housing outcomes this 
year were found within the private 
rental market which reduces 
pressure on social housing and can 
often provide longer term stability 

Violence Centre Inc., RHL staff 
conduct safety assessments on the 
homes of DFV victims where the 
perpetrator is subject to a court 
ordered ‘Ouster Condition’. While 
such a condition allows families 
experiencing DFV to remain in their 
own home, security upgrades may 
also be required to help ensure 
their safety. It is rewarding to 
see RHL’s skills and experience 
in property maintenance and 
modifications being utilised to help 
protect DFV victims from further 
violence. This year we completed 
safety and security upgrades to the 
homes of 36 families experiencing 
DFV in the Bundaberg region.

One of RHL’s most exciting 
achievements this year was the 
completion of six new 2-bedroom 
specialist disability housing units 
in Bundaberg. These beautiful, 
architecturally designed units 
each incorporate high levels of 
accessibility and adaptability, along 
with more than $40,000 worth 
of assistive technologies aimed 
at maximising the independence 
of residents living with disability. 
Following completion, these units 
were judged by a panel of our 
peers and industry professionals, 
as being the Australasian Housing 
Institute’s Leading Housing 
Development for Queensland 
(2017). RHL is now in the running 
for the National Leading Housing 
Development Award to be decided 
in November. It’s wonderful to see 
RHL recognised in this way, but 

the true reward for our 2 years 
or more of hard work has been 
in seeing 12 individuals who face 
the daily challenge of living with 
disability, now living in a home that 
is modern, safe, suitably modified, 
and which maximises their control 
and independence.

At RHL we really do care about 
the quality of our work and are 
constantly striving to improve 
the services we deliver.  One of 
the ways we do this is by offering 
our tenants and clients multiple 
opportunities to provide feedback 
on the services they receive from 
RHL and in some cases even 
contribute to policies or decisions 
that may impact upon them. RHL’s 
Tenant Advisory Group (TAG) lies 
at the core of this system and 
each year offers 4 RHL tenants 
the opportunity to represent all 
RHL tenants by participating in 
quarterly TAG meetings. RHL 
provides secretariat service for 
these meetings, but it’s the TAG 
members themselves who review 
and provide direction for RHL 
systems and policies which impact 
on tenants living in RHL’s housing. 
TAG members also attend house 
meetings at a number of our unit 
complexes and help to represent 
RHL at various community and 
housing network events. We 
express our sincere thanks to 
this year’s TAG members for 
dedicating so much of their time 
and effort and for helping to make 
these meetings such a success. 

Their input has been invaluable in 
helping us to remain focused on 
why we exist and how to improve 
the services we offer!

Leading a charity through a period 
where running costs continue to 
increase at a rate greater than 
that of our income is certainly a 
challenge. Many charities are now 
looking to social enterprise as a 
means of generating additional 
income and offsetting the rising 
cost of providing services. 
And while RHL has previously 
considered a number of options 
in this regard, it seems somehow 
fitting that our first real foray into 
social enterprise should come 
as a result of RHL’s reputation 
for strong Asset Management, 
and as a natural evolution of the 
investments RHL has been making 
in our own Asset Management 
systems.

In an environment of NRSCH 
registration, increasing compliance 
and accountability, RHL was 
approached by several Tier 3 
organisations and asked if we 
could undertake asset condition 
assessment and maintenance 
forecasting activities on a fee 
for service basis. This demand 
led to the establishment of RHL’s 
first social enterprise which 
we call ‘Property Maintenance 
Planning’. This service aims 
to assist community housing 
providers in meeting their Asset 
Management obligations under 

for individuals and families. This 
result is testament to the skill, 
hard work and strong community 
relationships forged by our 
experienced Social Inclusion and 
Housing Services teams. Working 
on the front-line for an organisation 
that sees an average of 120 
households present for housing 
assistance every month is no easy 
task. Our staff know that they are 
an important part of an essential 
safety net that assists vulnerable 
and disadvantaged people (through 
a variety of wrap-around support 
systems) to regain control and live 
satisfying, fulfilling lives within our 
community.

The simple dignity of a healthy 
breakfast and a warm drink 
is something that many of us 
probably take for granted. This 
year our staff have been able to 
provide this and more to over 250 
homeless people as part of our 

monthly Breakfast Stop events. In 
partnership with the Rapid Relief 
Team, RHL staff donate their time 
to setup a mobile kitchen in the 
carpark of our Bundaberg office 
and provide a hot breakfast, a 
haircut, and a listening ear to the 
homeless people of Bundaberg. In 
addition to the dignity and smiles 
that this service brings to some of 
our most disadvantaged citizens, it 
has been particularly rewarding to 
see some of the regular Breakfast 
Stop attendees assisted by RHL 
staff into long term social housing 
outcomes where they can live more 
fulfilling lives.

RHL’s positive influence can also be 
found in the lives of those affected 
by domestic and family violence. 
Through our partnership with 
EDON Place Domestic & Family 



the National Regulatory System 
for Community Housing. We have 
so far provided the service to a 
number of providers managing 
properties from Rockhampton to 
North Brisbane, with our tailored 
reports assisting these customers 
to develop annual maintenance 
plans and more accurately forecast 
the cost of long term maintenance. 
RHL is already benefiting from the 
moderate income being generated 
from this business and we look 
forward to growing this business 
over the coming years.

Networking and mentoring are an 
integral part of RHL’s culture of 
continual improvement. Our Board 
and staff genuinely see RHL’s role 
as being part of a greater team 
effort which includes a number of 
government and non-government 
services aiming to meet the needs 
of the most vulnerable people 
in our community. During the 
2016/2017 FY our staff attended 
countless network meetings and 
represented both RHL and the 
greater housing and homelessness 
sector on a number of Boards, 
committees, forums and working 
groups. Our team has presented 
directly to Government and at 
conferences and participated in 
a number of industry research 
projects, particularly with regard 
to our recent disability housing 
developments. Our team again 
hosted the annual Wide Bay-
Burnett Regional Housing Forum 

We must first convey our thanks 
to the fantastic team of dedicated 
staff we have at RHL. You are our 
single greatest asset and the 
outcomes you achieve for our 
clients continue to amaze us both.

We must also thank RHL’s Board 
of Directors for volunteering so 
much of their time, for ensuring 
we remain true to our vision 
and for helping us to maintain a 
culture of quality, performance 
and transparency that is the envy 
of many. 

The many members of our 
various sub-committees 
continue to provide RHL with 
invaluable expertise and advice 
and we join with the Board in 
thanking everyone involved. 
We would not be achieving the 
high performance and 
quality standards that we do 
without your input. 

in Bundaberg, helping to ensure 
that like-minded organisations 
within our region have access to 
the same information and strategic 
understanding as our metropolitan 
peers. Supporting and mentoring 
our peer organisations with 
the benefit of our accumulated 
knowledge, experience, systems 
and processes is another key 
way in which we contribute to 
increasing the capacity of the 
sector and improving outcomes for 
both stakeholders and the wider 
Queensland community. 

RHL’s commitment to improving 
our sector and making the world 
a better place extends beyond 
our core business and immediate 
clients.

If we could somehow see all 
of RHL's 
they would likely be found 
in a number of important 
places such as government 
policy, new benchmarks 
for disability housing, and 
the culture and systems of 
numerous non-government 
organisations.

Finally, we’d like to thank our 
many business partners. These 
include our landlords, contractors, 
consultants, peer organisations, 
industry representative groups 
and government departments. We 
wholeheartedly thank you for your 
support and ongoing contribution 
to RHL’s success, and for helping 
to make a difference in the lives 
of vulnerable and disadvantage 
people in our community.

As RHL continues on this journey, 
grows in capacity, and achieves 
even greater outcomes for the 
wider community, we are both 
very proud to be leading an 
organisation which is progressive 
and professional, yet down-to-earth 
and full of heart. 

We know that the hard work RHL is 
doing will pave the way for a better 
future, and are excited to see where 
RHL’s fingerprints turn up next!

An exciting late development this 
year was RHL’s successful bid to 
secure the Home Assist Secure 
contract in Hervey Bay. We are 
very excited to be delivering this 
service to seniors and people 
with disabilities by assisting with 
minor home maintenance and 
modifications in their own homes. 
This program is complimentary to 
the work we already do within our 
existing Asset Management team 
and we look forward to exploring 
the opportunities that establishing 
our very own maintenance team 
may open to RHL in the future.

Other notable achievements 
this year include the successful 
completion of our NRSCH 
(National Regulatory System for 
Community Housing) compliance 
review, registering under 
NDIS as a Specialist Disability 
Accommodation (SDA) Provider, 
and completing our assessment 
against the Human Services Quality 
Framework (HSQF). These are all 
very important achievements in the 
context of securing our future as 
the leading social housing provider 
in Regional Queensland.

There are an almost endless 
number of people whose 
contribution to RHL’s success this 
year deserves our heartfelt thanks. 
And though we can’t hope to 
recognise all of them in this report, 
there are some whose contribution 
deserves special mention. 

'fingerprints',

Lucinda Doughty  
Chairperson

Brett Hanna  
CEO



treasurer's
report

By combining smart design 
with home automation and 
assistive technologies, 
RHL has succeeded in 
creating homes which give 
residents greater freedom 
and more control over their 
day to day lives.

This year saw the completion of 
six additional specialised disability 
accommodation units in Bundaberg 
as part of RHL’s ongoing disability 
housing journey. Beginning in 
2014 with the Elderly Parent Carer 
Innovation Initiative (EPCII) and 
bolstered in 2015 with funding 
through the Accommodation for 
People In Residential Aged Care 
(APIRAC) initiative, RHL has now 
completed a total of 8 state-
of-the-art specialised disability 
housing units aimed at maximizing 
independence and control for 
people living with disability in the 
Bundaberg region.

As with our initial EPCII disability 
housing, the newly completed units 
take accessibility and adaptability 
to the next level by combining 
smart and modern (standards 
based) design, integrated home 
automation, and customisable 
assistive technology infrastructure. 
Each unit maximises accessibility 
with features like step-free paths 
of travel, wider doorways and 
corridors, and accessible kitchens 
and bathrooms, but it’s the 
assistive technology infrastructure 
which really sets them apart.

The assistive technology currently 
installed allows our tenants to 
open automatic blinds, respond to 
their front doorbell via video chat, 
activate lighting by iPad or motion 
activated sensor, and control TV, 
lighting, ceiling fans and more 
from an iPad.  More importantly 
though, RHL’s assistive technology 
infrastructure can be programmed 
to meet individual preferences and 
allows residents to add assistive 
technologies which specifically 
suit their needs. 

The customisable and adaptable 
nature of our technology 
infrastructure and overall design 
is based on extensive sector and 
community consultation, and 
means that each unit is capable of 
meeting the extended needs of a 
varying range of disabilities. Great 
care was also taken to ensure that 
the units are visually appealing 
both outside and in, with a modern 
but homely feel which instills in 
residents a sense of value and 
pride. 

It’s our hope that this housing will 
provide greater independence, 
a higher quality of life and a real 
sense of ownership for residents 
living with disability for many years 
to come.

specialised
disability
accommodation

It is my pleasure to once again 
deliver the financial report for 
Regional Housing Limited (RHL). 
 
The 2016/17 financial year 
ended with RHL again registering 
another increase in equity, thereby 
representing further growth for 
the company. The Statement 
of Financial Position shows an 
increase of $0.73 million from 
$7.89 million in 2015/16, to $8.62 
million at the end of the 2016/17 
financial year.  This rise was mainly 
due to the completion of the EPCIT 
and APIRAC developments, where 
the vast majority was constructed 
and recognised in the previous 
financial year. 

Without this though, RHL would 
have had a relatively neutral 
year financially. However, when 
combining the previous two year’s 
surpluses with the 2016/17 result, 
RHL has had growth of $4 million 
in equity over three years, which I 
feel is well worth recognising and 
applauding.  

RHL holds a high proportion of its 
Net Assets, in Land and Buildings 
($7.4 million), and in Cash and 
Cash Equivalents ($1.4 million). 

I believe that holdings in these two 
classes of assets provide a solid 
base on which RHL has, and can 
continue to operate, and further 
grow into the future.

RHL seeks to undertake continual 
improvements in the area of 
organisational governance 
including financial governance, 
and strives for high standards in its 
financial practices. In addition, the 
Audit and Risk Committee provides 
a further oversight to assist and 
mitigate organisational risk, 
including that of financial risk. This 
continual focus in the finance area 
should provide confidence to the 
Board and other stakeholders that 
RHL is undertaking its financial 
obligations, including financial 
reporting at a high level. 

Leading on from that, I am pleased 
to inform all stakeholders that the 
outcome of the Financial Audit 
from UHY Haines Norton was an 
Unqualified Audit Report.  After 
confirming their Independence, 
UHY Haines Norton have expressed  
an Audit Opinion that stated 
that RHL had complied with the 
required legislation and that the 
Financial Report gives a true and 
fair view of RHL’s financial position 
and performance. 

This should provide further 
reassurance to stakeholders 
that RHL is providing accurate 

financial records and that the 
financial controls that have been 
implemented are working well. 

At this point, I also wish to 
recognise the work of the RHL 
finance team. What Renae and her 
team produce on a daily basis, 
helps me to undertake my role 
as Treasurer, and also assists the 
Board to make more informed 
decisions.  Their dedicated and 
hard work has ultimately led to 
RHL receiving an unqualified Audit 
report and I thank you, not only 
personally, but also on behalf of 
the Board of RHL.

I also wish to acknowledge the 
continuing personal support and 
input of the Board, and members 
from the Audit and Risk, and 
the Planning and Development 
committees of which I am also a 
member.

Treasurer
Jeff Kirchner  



CHANGING LIVES
RHL’s disability housing already 
has changed the lives of 12 
Bundaberg residents living 
with disability, providing more 
appropriate accommodation, 
greater independence and an 
improved quality of life. 

Kate Juillerat was one of the 
first people to move in to RHL’s 
specialised disability housing and 
is already enjoying greater freedom 
and independence.

This unit has provided me 
with independence and 
privacy. I like having my own 
shower and toilet. My unit is 
nice, spacey and has allowed 
me to keep my therapy dog.
-Kate Juillerat
   RHL Tenant

Leanne Juillerat, Kate’s mother, 
shares how the specialised 
disability housing has had positive 
outcomes for the whole family.

Kate loves her unit and the 
electronic system enables 
Kate to feel safe and offers 
us as parents, peace of mind 
knowing Kate feels safe and 
happy in her own home.

LEADING HOUSING 
DEVELOPMENT AWARD
RHL’s design-led approach, 
innovative design and assistive 
technology infrastructure have 
gained statewide and national 
attention with RHL winning the 
Australian Housing Institute 
(Queensland) award for 
Leading Housing Development 

in 2017. Our staff have since 
been asked to present on 
RHL’s approach to disability 
housing at state conferences 
and showcases, and have 
participated in panel discussions 
about the future opportunities 
surrounding specialist disability 
accommodation.

SHARING OUR KNOWLEDGE 
AND EXPERIENCE
We recognise that RHL alone 
cannot hope to develop this 
housing at the scale required 
to meet likely future demand, 
and have invested considerable 
time and resources in sharing 
our intellectual property and 
learnings from these developments 
with the community housing 
sector, developers and the wider 
community. 

We have also registered RHL 
as a Specialist Disability 
Accommodation (SDA) provider 
under NDIS and invested additional 
time in understanding how the 
NDIS and SDA might impact upon 

future disability housing need and 
opportunities. There is currently a 
great deal of interest in SDA and we 
regular share our understanding with 
other members of the community 
housing sector, investors and 
developers in order to help potential 
stakeholders understand the true 
opportunities and challenges 
inherent in developing and/or 
managing Specialist Disability 
Accommodation.

In addition to the informal sharing 
of information, RHL staff and tenants 
have participated in formal research 
and case studies with government 
and reputable organisations such 
as KMPG, to both evaluate the 
effectiveness of the disability 
housing we’ve developed and to 
formally share and document our 
learnings and insights.

Building on RHL’s designs and learnings from the construction of 
our Elderly Parent Carer Initiative units, RHL this year completed 4 
new disability housing units, spread across 2 sites in Bundaberg, as 
part of the Accommodation for People with Disability in Residential 
Aged Care or Public Health Facility (APIRAC) initiative.

The APIRAC initiative is designed to provide specialised 
accommodation for people living with a high-needs physical 
disability who might otherwise find themselves living in public 
health facilities or residential aged care (irrespective of age) due to 
their high support needs. 

As the owner of this housing, RHL manages each tenancy and 
maintains the units, while working with the residents’ chosen 
disability support provider to enable the provision of 24x7 care and 
support.

We are truly grateful to have had the opportunity to build this 
housing and sincerely thank the Queensland Government 
Department of Communities, Child Safety and Disability Services not 
only for the $1.6 million in capital funding provided towards these 
projects, but also for their support, guidance and co-operation in 
completing and tenanting these units.

A number of local Bundaberg contractors also went above and 
beyond to help make these units a reality with special mentions 
going to Brian Field Designs, Christensen Industries and Bundaberg 
Home Theatre for their outstanding contributions to these projects.

ACCOMMODATION FOR PEOPLE LIVING WITH 
DISABILITY IN RESIDENTIAL AGED CARE OR 
PUBLIC HEALTH FACILITIES ( AP

IRA
C) 

-Leanne Juillerat



RHL’S DISABILITY 
HOUSING FUTURE
Our team has also been looking into 
various partnership and finance models 
surrounding Specialist Disability 
Accommodation to ascertain how best to 
approach development once sufficient 
demand for the product has been 
demonstrated under the NDIS. With the 
NDIS and SDA going live in Bundaberg 
on September 1 2017, we expect that 
RHL will again be on the forefront of this 
exciting new world. 

   Step-free paths of travel
   Wider Doorways & Hallways
   Accessible Kitchen 
   Adaptable Bathrooms
   iPad Control of Assistive   
         Technologies
   Automatic Blinds  
   Sensor Lighting
   Re-enforced ceilings
   Integrated Security System

take a virtual tour online!
RHL’s website contains virtual tours of 3 of our completed 
disability housing units highlighting various design features 
and providing a real sense of the spaces created.

www.regionalhousing.org.au/specialist-disability-housing

innovative
design



Home Assist Secure (HAS) is a 
State Government program which 
provides information, referrals 
and subsidised assistance to 
eligible people who are unable to 
undertake critical maintenance in 
their homes without assistance. 
The program targets people aged 
60 years and over, and people any 
age with a disability who wish to 
remain living independently in their 
home. 

HAS provides clients with 
home safety and security 
information, subsidised 
minor home maintenance and 
repairs, subsidised minor home 
modifications, referral to local 
and trustworthy contractors and 
tradespeople and connection to 
local community services and 
support agencies.

AN UNEXPECTED 
OPPORTUNITY
In late January 2017 delivery of 
the Home Assist Secure program 
in Hervey Bay became available 
for tender and RHL’s Business 
Development Team began 
thoroughly investigating this 
unexpected opportunity. After 
much research and many internal 
discussions, Senior Management 
and the Board of Directors gave 
approval to pursue the Home Assist 
Secure contract.

In late May 2017 RHL was advised 
that our application to deliver the 
Home Assist Secure program in 
Hervey Bay was successful. With 
delivery of services to begin on 
July 1, our first priority was to 
implement the program within 
RHL’s existing systems, and 
source additional staff to ensure 
that service delivery would not 
be interrupted as a result of the 
change of provider.

We immediately implemented 
our established transition plan, 
deciding where to operate from, 
initiating staff recruitment, 
preparing client databases, IT and 
office infrastructure, acquiring 
vehicles, tools and so on. Many of 
RHL’s key staff worked tirelessly to 
pull all of these crucial components 
together in a short timeframe to 
ensure that we could offer services 
to clients by the required date.

The Business Development Team 
and key RHL staff also met with 
staff from the existing provider 
and spent time learning all that 
they could to help ensure a 
smooth transition and continuity                        
of services. 

DELIVERING HOME ASSIST 
SECURE IN HERVEY BAY
RHL’s Home Assist Secure team is 
made up of a Program Coordinator, 
Administration Officer, and two 
skilled Field Officers. Our Field 
Officers attend to minor home 
maintenance and repairs in client’s 
homes, and attend jobs in vans that 
have been fitted-out with tools, 
ladders and a range of minor home 
maintenance materials. 

Within our first week of service 
delivery RHL had contact with over 
120 clients and was able to offer 
services to all clients who needed 
immediate assistance for minor 
home maintenance and repairs. 
In keeping with RHL’s tradition 
of excellence, we look forward to 
providing the best possible HAS 
service to our Hervey Bay clients 
over the coming years.

Successful delivery of this program 
may in itself open new doors for 
RHL and will equip our organisation 
with a new and valuable skillset 
which could lead to further 
opportunities for growth.

home assist 
secure (hervey bay)

tenant participation
At RHL we enable and encourage our 
tenants and clients to participate in 
processes that help to improve RHL’s 
services. We believe that by working 
in partnership with our customers 
we can achieve more sustainable 
outcomes and better meet their 
needs. 

TENANT ADVISORY GROUP 
One of the ways in which tenants can 
effect real change at RHL is to join 
our Tenant Advisory Group (TAG) 
This group consists of four tenant 
representative members and meets 
quarterly. In this its inaugural year, 
RHL’s tenant advisory group:
• Reviewed service delivery processes  
 and provided input into policies and  
 procedures that directly impact   
 upon RHL tenants. 
• Participated in updates regarding  
 new or changing relevant policies  
 and legislation such as smoke   
 alarms.
• Attended meetings held at multi- 
 unit complexes with Tenancy   
 Managers to assist in discussing  
 common topics such as shared car  
 parking, use of communal areas,  
 and management of shared 
 wheelie-bins.

• Provided ideas for tenant and   
 community engagement   
 and community inclusion of 
 social housing.
• Discussed providing recognition   
 for tenants who are doing their   
 community or neighbourhood   
 proud.
• Delivered feedback and provided  
 suggestions or ideas for focal points  
 in RHL’s Newsletter
• Had input into the development  
 of materials, advertising and   
 information about the Tenant   
 Advisory Group.

As the Tenant Advisory Group grows 
in capability and confidence, we 
expect that it will help:
• Improve tenant satisfaction by   
 reviewing feedback and conducting  
 regular surveys.
• Create positive outcomes for   
 key issues identified by the Tenant  
 Advisory Group.
• Decrease anti-social behaviour   
 through improved management of  
 tenant disputes.
• Increase the sharing of information  
 between RHL and tenants.
• Maintain tenant involvement by   
 promoting participation and   
 ensuring tenants are informed of  
 progress and outcomes. 

MAKING A DIFFERENCE
The perspective provided by our 
customers and Tenant Advisory 
Group helps inform the development 
and review of new and existing RHL 
procedures and policies as well as the 
implementation of new processes. 
It can take time for these changes 
to reach and benefit our customers 
on the frontline, but the work of our 
Tenant Advisory Group is beginning to 
filter through to RHL’s daily operations 
and impact positively on RHL’s 
delivery of services.

ACKNOWLEDGING OUR 
TENANT ADVISORY GROUP 
MEMBERS
RHL would like to formally 
acknowledge and thank our current 
members for their commitment to the 
success of the Tenant Advisory Group:
• Paul Cox
• Michael Brown
• Graham Welby
• LawRiAnn Bowkitt

I have found my experience with 
TAG to be very interesting. I have 
had the opportunity to provide 
input on important topics to RHL 
and have attend informative 
conferences. I would encourage 
anyone to get involved in TAG.
-Michael Brown
   Tenant Advisory Group Member

As everyone knows, the first 
year after forming a group 
is hard; so from here on it 
should be easy. So join TAG, 
you never know, you might 
learn something and maybe 
contribute even more. -LawRiAnn Bowkitt

   Tenant Advisory Group Member



RHL has successfully housed 
several regular Breakfast Stop 
attendees, one of whom had been 
living on the street for a number 
of months after losing her job. 

She was eating at free services 
wherever possible through the 
week and picking scraps out of 
bins when she was hungry and 
nothing else was available. She 
had been robbed on more than 
one occasion while sleeping rough 
throughout the region, had no 
income and had nothing left.

After attending some breakfasts 
and building a rapport with RHL 
staff she opened up about her 
situation. The RHL team assisted 
this person to navigate the 
supports available to her and 
before long she was housed with 
RHL in a one bedroom unit. 

This person still attends The 
Breakfast Stop and the difference 
in her general wellbeing is 
astounding.

On the first Wednesday of 
every month RHL partners with 
the Rapid Relief Team (RRT) 
to provide breakfast to the 
homeless, socially disadvantaged 
and more isolated members of 
our community. 

The Breakfast Stop served 
over 250 free meals during 
2016/2017 and is now in its 
second year of operation in the 
Bundaberg region.

It takes a dedicated pool of 
volunteers to deliver this service 
every month where the goal is 
to improve the wellbeing of our 
most vulnerable community 
members. Volunteers from 
RHL and the Rapid Relief Team 
(RRT) help setup RRT’s portable 
kitchen and prepare hot bacon 
and egg muffins, fresh fruit and 
hot or cold drinks for those in 
attendance. This year we were 
also lucky enough to have Roots 
Hair Design volunteer their time 
and skills to provide free haircuts 

at a number of breakfasts, 
providing an even greater sense 
of dignity for attendee’s.

The Breakfast Stop does far 
more than simply feeding people 
a hearty and nutritious breakfast. 
It provides opportunities for 
those in need to reconnect with 
the community, develop a sense 
of belonging and improve their 
wellbeing overall.

A team of support workers from 
RHL are always onsite and ready 
to listen, talk and connect with 
people, offering free information, 
advice and referrals where 
requested. Both RHL and the RRT 
volunteers engage in general 
conversation and interact 
with service users offering 
compassion, encouragement and 
a friendly smile. This can have 
a profound impact on people 
who are experiencing difficulty 
or misfortune in their lives, 
helping to restoring their dignity, 
confidence and wellbeing.

RHL and the RRT are hoping to 
increase the number of Breakfast 
Stop events in 2018 to further 
relieve hardship and foster a 
more positive community.

the
breakfast
stop

FROM BREAKFAST 
TO HOUSING

youthcare
hervey bay
RHL’s Youthcare program provides 
secure accommodation, stability 
and support for disconnected, 
disadvantaged and homeless young 
people aged 16-25 on the Fraser 
Coast.

This stability and support can be life 
changing for a young person, giving 
them the time and security to work 
through difficulties in their life and 
rekindle their hopes and dreams for 
the future. 

Based in Hervey Bay, the Youthcare 
program includes a youth shelter 
capable of accommodating up to 8 
individuals on any given night, with 
around the clock onsite support 
provided by our dedicated Youthcare 
support workers. In addition to the 
shelter, Youthcare manages 3 stand-
alone (two and three bedroom) units 
providing crisis accommodation for 
young families experiencing housing 
stress. 

All Youthcare accommodation 
includes intensive case management 
for residents and tenants to help 
develop leadership, life skills and 
resilience. Our case management 
is tailored to each individual in 
partnership with our clients to 
ensure that we are all working 
towards the best possible outcome 
for that individual or family.

The Youthcare team fosters a culture 
of determination and ambition, 
supporting residents in their pursuit 
of educational, career and life goals.

Stable housing is an essential 
foundation upon which young 
people can begin to rebuild and 
take control of their lives. Youthcare 
residents are connected with key 
support partners on the Fraser Coast 
and encouraged and supported to 
gain secure and sustainable long 
term housing. The Youthcare team 
assists residents to build the skills 
necessary for independent and 
sustainable living, while at the same 
time mentoring and supporting them 
to make choices and decisions which 
can transform their lives for the 
better.

When one of our residents 
successfully completes Year 12 
and is excited about attending their 
school formal; or when a young 
person who was sleeping rough a 
couple of months earlier secures 
their first full-time job and can’t 
wipe the smile of their face; it’s in 
proud moments like these that we 
appreciate the essential role that 
Youthcare plays in helping young 
people take control of their lives and 
their future.

This year Youthcare focused on 
additional internal and external 
training for staff to ensure a high 
quality of support and meaningful 
outcomes for our young residents 
and tenants, and for the wider 
Fraser Coast community. Our team 
also dedicated time to support 
key community events and raise 
awareness of youth homelessness 
throughout the Wide Bay Burnett.

Caring staff, knew how 
to talk to residents. 
Place was clean, well-
managed and fair.
- Feedback from an ex-shelter resident.



We ended up getting removed by the 
Police and Gran put a DVO on us so 
we couldn’t live there anymore. Both 
of us didn’t care, we didn’t want to 
be around someone who was going 
to treat Michael like that. 

We then rang Youthcare and luckily 
got accepted to stay, we had packed 
that night to sleep on the streets 
because we had no-where else to go. 

Michael - I’ve stayed in quite a few 
homeless shelters whilst I was living 
on the Sunshine Coast, some bigger 
and some smaller than Youthcare 
and I’ve never stayed anywhere like 
Youthcare. I told Dale that this place 
is different to those ones, this one is 
awesome, he’s got no idea! The staff 
here have bent over backwards to 
accommodate me and Dale, with my 
epilepsy and Dale’s work. No-where 
else I’ve stayed would ever have 
bothered to do that. I know that if we 
didn’t come to live here, we would 
still be sleeping on the streets and I 
honestly feel like I may have died on 
the street with my condition. 

Not only did we get to achieve our 
goal of getting our own place but 
Youthcare and the staff have helped 
us to achieve our individual goals 
as well. They probably don’t realise 
what a big deal it was when they 
spoke to me and told me it was ok 
that I could just have a sleep in some 
mornings because of my medication, 

I nearly cried when they told me 
that.

I could never thank the team at 
Youthcare enough for the support 
they have given us and encourage 
the current and future resident’s 
to listen to the staff and take their 
advice because they really do care 
and just want what is best for you.

Now we are moving into our own 
place, knowing that we are never 
going to go back into Homelessness 
again and we can thank Youthcare 
for that. We are looking forward 
to getting on with life now and 
hopefully one day we can own our 
own landscaping business.

That sort of thing is 
what makes this place 
different…

You get treated like a 
human being. I have 
never felt so safe and 
respected. 

Our names are Michael and Dale, and 
we are 21 and 22 years old. We grew 
up in Regional Victoria with our Dad 
and Step Mum. 

We had a rough start to life with our 
mum having us pretty young, she was 
only a teenager, we have an older 
sister and brother as well. When mum 
had us, she had some severe mental 
health issues and was using drugs 
like Heroin. Because of this, Dad took 
us from her and raised us. We don’t 
have anything to do with Mum now. 

Michael - during my childhood I could 
remember a lot of stuff that Dale 
couldn’t remember from when we 
were little and I tried asking Dad 
and other family members questions 
about Mum and what had happened, 
but they didn’t really want to talk 
about it. This used to frustrate me 
at the time, but I now understand as 
I get older that they were trying to 
protect me. 

Because of the conflict between me 
and Dad and Jamie, I decided to head 
to Qld. I had planned on attending 
the Longreach Agricultural College 
but stopped at Maroochydore to visit 
my sister and fell in love with the 
beaches at Maroochydore so decided 
to stay. 

I started Uni at Sippy Downs studying 
to become an Ambulance Officer. I 
was enjoying life as a uni student and 
decided to go out partying one night. 
This was the night that everything 
changed when I started having 
seizures at a nightclub after drinking. 
This led to me being diagnosed with 
Epilepsy. Everything went downhill 
after this and I ended up living on the 
streets at the Sunshine Coast and in 
Brisbane. I was using drugs and had 
no family support around me. I had 
thoughts of killing myself because I 
couldn’t see life getting any better, 
none of the shelters I stayed at 
seemed interested in really helping 
me out and no-one seemed to care.
 
Dale - At the same time I was still 
living in Victoria and had started 
using heavy drugs and had got 
myself into some serious trouble 
(arrested for armed robbery). 

Michael - I vividly recall having a 
conversation with Dale where Dale 
was high on ICE and crying. It was 
at this point I decided I was going to 
come clean off drugs. 

Dale - Also at this time Dad gave me 
an ultimatum, get off the drugs and 
sort yourself out or I want nothing to 
do with you. This nearly crushed me. 
Dad also placed an AVO on me. 
I remember being so angry with 
them, but looking back now, it was 
the thing that motivates me to sort 
out my life. 

I moved to Hervey Bay to live with 
my sister to detox and start fresh, my 
sister had no idea what it involved to 
detox off of drugs so that was a bit 
of a shock for her to see me going 
through that. After this Michael and I 
reconnected and he came to visit me 
in Hervey Bay. He was only supposed 
to stay for 2 days but ended up 
just staying here. We moved into a 
caravan park together and then got 
our own rental.  

We stayed in our own rental until our 
Gran broke up with her partner and 
needed help paying for her place, 
so we offered to move in with her to 
help out. 

Dale - I worked around doing different 
jobs and then got a job working as 
a Labourer with a civil construction 
company.  One day while I was at 
work, Michael and Gran had a big 
falling out over how she was treating 
Michael, basically saying he was 
putting on his condition. I flew home 
from work and tried to sort it out but 
the Police had already been called. 

MICHAEL & DALE'S STORY



social
enterprise
RHL this year introduced a new 
social enterprise product designed 
to help peer community housing 
organisations in Queensland 
improve the accuracy of their 
property maintenance planning and 
maintenance forecasting activities 
as part of both their general asset 
management and compliance 
processes.

By leveraging our ongoing 
investment in SPM Assets and the 
processes developed internally 
by RHL as part of our own asset 
management, RHL is able to offer 
an assessment and reporting 
product tailored to the needs of 
community housing organisations 
which provides real benefit for our 
clients at a reduced cost (when 
compared to like services), while at 
the same time earning additional 
income for our organisation.

PROPERTY MAINTENANCE 
PLANNING (THE PRODUCT)
RHL’s Property Maintenance 
Planning product begins with 
trained RHL staff performing a 
physical inspection of the client’s 
properties using the live data 
capture features within our SPM 
Assets system. This data is then 
analysed by industry standard 

software and carefully reviewed 
to produce detailed maintenance 
reports for each of the sites 
inspected. 
• Current Defect Report – Lists 
 all defects recorded during our  
 onsite inspection including notes  
 and recommended course of   
 action.
• 12 Month Maintenance Plan – 
 Details maintenance required   
 within the next 12 months   
 including cyclical maintenance  
 and estimated costs.
• 10 Year Maintenance fund   
 forecast – Outlines anticipated  
 expenditure over the next 10   
 years.

These reports provide an accurate 
picture of the overall condition of 
each property, any maintenance 
that might be required and the 
likely cost of maintaining each 
property over time.

THE RESPONSE SO FAR
RHL completed assessments and 
reports for five community housing 
clients during 2016/2017 and has 
received overwhelmingly positive 
feedback on the reports and 
their value to each client’s asset 
management process. 

Our business development team is 
finalising a state wide marketing 
plan for this product and attended 
this year’s QShelter conference in 
Brisbane as an exhibitor to raise 
the profile of this product.

USING PMP REPORTS IN THE 
ASSET MANAGEMENT PROCESS

The Property Maintenance 
Planning (PMP) service 
provided by RHL was 
professional, flexible and on 
budget. All our needs were met 
within the agreed timeframes 
and the reports provided met 
our NRSCH requirements.
-Rob Bramwell
   Business Manager, IFYS Ltd.
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CONDITION ASSESSMENT
Onsite surveys by RHL

PROPERTY MAINTENANCE
PLANNING REPORTS

 Defect Report
 12 Month Maintenance Plan 
 Maintenance Fund Forecast
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RESPONSIVE MAINTENANCE
 Defect Report

PLANNED MAINTENANCE
 12 Month Maintenance Plan

Acquisition & Disposal
Strategic Asset Management

ASSET MANAGEMENT PLAN
How organisations intend to manage 
and maintain their property assets 

BUDGETING & REPORTING
Maintenance Budget

Reporting to Government (e.g. CHAFR)
 Maintenance Fund Forecast

INTERNAL PROCESSING
Utilise maintenance reports 

and expenditure forecasts for 
external reporting, budgeting and 

maintenance action.



portfolio

Bundaberg Region

Fraser Coast

South
Burnett

North
Burnett

480
total

properties

Crisis Accommodation

Transitional Housing

Long Term Housing

Affordable Housing

Specialist Disability 
Accommodation

Emergency Relief 

Specialist 
Homelessness Services

Mobile Support

Youthcare 

Home Assist Secure 

Home Safety 
Security Upgrades

Department of Housing 
and Public Works

Fraser Coast
Regional Council

Private Owner

Regional Housing Limited

       PORTFOL IO   O W N E R S H I P

382 11

58

33

Transitional Housing 
(CRS, CMSU, SHDL)

Youthcare

Affordable Housing (NRAS) Crisis Accommodation

Specialist Disability 
Accommodation (EPCIT, APIRAC)

Long Term Housing
(LTCHP)

89

8

14 21

12

340
            H O U S I NG  TYPES

OTHER

5 BED

4 BED

3 BED

2 BED

1 BED
PROPERTIES BY # OF BEDROOMS

244

161

53

15

3

8 14

2

170

298

new disability
properties

services



  

survey results

100% 

95%

81%
87%

of tenants surveyed were 
satisf ied (or better) with 
the services provided by RHL

OF SUPPORTED CLIENTS WOULD 
RECOMMEND RHL TO OTHERS

of supported clients felt that 
they had been treated with 

understanding, dignity and respect

of supported clients 
satisfied (or better) with 

RHL's response time

OF SUPPORTED CLIENTS RATED THEIR 
EXPERIENCE WITH RHL AS EXCELLENT$29,081

WORTH OF EMERGENCY RELIEF DISTRIBUTED TO THOSE IN NEED

6 NEW INNOVATIVE 
SPECIALIST DISABILITY 
UNITS COMPLETED 
(Bundaberg )

home visits 
provided through 
mobile support.105

36 properties received security 
upgrades as part of HSSU to ensure 

the safety of women and children homeless youths 
sheltered at Youthcare

1,597
REQUESTS FOR FRONTLINE 
HOMELESSNESS SUPPORTS 

of Specialist 
Homelessness 
Services clients 
felt that the quality 
of services was 
excellent

  

414
ASSESSMENTS

  

138
CLIENT PROPERTIES

  

60
HOUSEHOLDS

  

53
HOUSEHOLDS

for crisis accommodation

assessed as part RHL’s new 
Property Maintenance Planning 
(PMP) social enterprise

exited from social housing 
to the private rental market 

moved from crisis accommodation 
to long term housing outcomes

people in immediate 
crisis assisted with 
Emergency Relief 
funding331

H O U S E H O L D S  PROVIDE D  W I T H  A  H O M E

RESPONDED  TO



customer
feedback

Very helpful, great 
and understanding staff. 
Thank you very much.

Support was
beautiful. 
You are all easy to talk 
to and friendly. 
Please don't change. 
You're great.

Thank you so much 
for all your help 
when my daughter 
and I needed a home 
RHL very much 
appreciated. God 
bless you all RHL.

I feel more 
stable and set up 
then I practically 
ever have.

Stable housing. 
On right road to 
living mine and 
kids’ lives.

Maintenance 
was quick, 

friendly and 
brilliant. 
Thank you.

 I'm so sorry to leave. I've never 
experienced kindness, quick call 
backs, response leasing in all my 
life. Thank you. I will always be 
grateful and thankful to you all.



partners
RHL’s ongoing success is due in no small part to the strength of our relationships with government, support 
partners, service providers, our peer community housing providers, corporate professionals, and industry peak 
bodies.

In supporting our most vulnerable clients, it is essential that we collaborate with a wide range of specialist 
support agencies to achieve the best possible outcomes.

This allows us to deliver a coordinated response and provide our tenants and clients with the best possible formal 
and informal supports when helping them to sustain a tenancy or secure other meaningful outcomes.
In particular we would like to recognise the following organisations for their valuable contribution to the positive 
outcomes achieved by RHL over the past year:

SUPPORT PARTNERS:
• EDON Place Domestic and Family 
Violence Centre Inc.
• Centacare Kingaroy
• Life Tec Australia
• Australian Red Cross
• Southern Cross Support Services
• The Salvation Army
• Bridges Aligned Services
• Centacare Bundaberg and Fraser  
 Coast
• Homestay Program Bundaberg and  
 Hervey Bay
• Centrelink
• Yoorana Women’s Domestic   
 Violence and Resource Service
• Bundaberg Neighbourhood Centre
• Hervey Bay Neighbourhood Centre
• Wide Bay Integrated Mental Health  
 Service Bundaberg
• Reconnect Hervey Bay
• Housing Service Centre Bundaberg  
 and Maryborough
• Act for Kids Hervey Bay
• Impact Community Services
• People With Disability Australia  
 (PWDA)
• We Care 2 Inc.
• Wide Bay Sexual Assault Service

• Central Queensland University
• Headspace Bundaberg
• United Synergies
• Feros Care
• Community Lifestyle Support Inc.
• Open Minds Australia
• Rapid Relief Team

GOVERNMENT:
• Department of Housing and
 Public Works
• Department of Communities, 
 Child Safety and Disability Services
• Department of Social Services
• Department of Human Services
• Bundaberg Regional Council
• Fraser Coast Regional Council
• South Burnett Regional Council
• North Burnett Regional Council
• National Disability Insurance   
 Agency
• Queensland Police Service
• Disability Services Bundaberg

COMMUNITY HOUSING SECTOR:
• Q Shelter
• National Affordable Housing   
 Consortium
• Australasian Housing Institute

• Hervey Bay Housing Coalition
• Howard and District Aged Units  
 Association Inc.
• South Burnett CTC
• Coast to Country Housing   
 Company
• IFYS (Integrated Family and Youth  
 Service)
• BHC
• Community Action
• Ozcare Men’s Hostel

CORPORATE PARTNERS:
• UHY Haines Norton
• EastCoast Human Resource Group
• RAW Business Advisory
• Australian Professional Services
• Kinetic Information Systems
• SPM Assets
• QRMC Risk Management
• Brian Field Building Designs
• Bundaberg Home Theatre
• Christensen Industries
• Insite SJC
• Roots Hair Design

RHL is committed to the 
highest standards of ethical 
behaviour and a culture where 
strong corporate governance 
is encouraged. We operate in 
accordance with our Constitution 
and regularly reviewed Policies 
and Procedures. As a company 
limited by guarantee, RHL is 
regulated by the:

• Australian Charities and   
 Not-for-profits Commission   
 (ACNC)
• Corporations Act 2001
• National Regulatory System for  
 Community Housing (NRSCH) 

RHL’s governance is further 
strengthened by the engagement 
of Rowan Wallace from RAW 
Business Advisory as an 
independent advisor to the Board.

RHL’s commitment to effective 
risk management ensures the 
organisation continually monitors 
both strategic and operational risks 
to improve performance, decision 
making and ensures the ongoing 
viability of RHL. Risk management 
is an integral and essential part 
of corporate governance in our 
business.

corporate processes

RHL is dedicated to continual 
improvement of our business and 
services, to ensure we can achieve 
the best outcomes for our clients 
and partners. Our integrated 
quality management system 
ensures we continue to function at 
the highest standard, maintaining 
our image and the reputation of the 
Community Housing Sector.

GOVERN A N C E

RISK  MAN A G E M E N T

QUAL ITY  AS S U R A N C E



board of directors

Lucinda Doughty 
Chairperson
Lucinda has been a member of RHL’s 
Board of Directors since 2009 and 
became Chairperson in 2012. Initially 
working as a solicitor, Lucinda later 
transitioned to body corporate 
management before starting her 
own business in 2011. With over 
11 years’ experience in the Body 
Corporate space, experience in 
property management and a strong 
understanding of compliance and 
governance processes, Lucinda brings 
a wealth of knowledge to RHL’s Board. 
Her vision for Regional Housing Limited 
is to continue to expand the provision 
of housing in the community, both here 
in the Wide Bay region and throughout 
Queensland. Lucinda further 
supports the community through 
her involvement with Bundaberg 
Basketball, Fusion Netball Club and 
Bundaberg Bushwalkers.

• Compliance and Governance Expertise
• Property Management Experience
• Planning & Development Experience
• Bachelor of Law – University of   
  Queensland

Jeff Kirchner 
Treasurer
Jeff has been serving the Board 
of Regional Housing Limited since 
its inception in 2009. His vision 
for Regional Housing Limited is 
for organisational growth so that 
Regional Housing Limited will become 
a significant and efficient provider of 
housing services in the community.

• Financial Expertise
• Experience working with State Government  
 Departments, processes, procedures and  
 governance
• Bachelor of Business Accounting with   
 Distinction 
• Certified Practising Accountant
• Past Branch Chair and Treasurer 
 of CPA Australia – Bundaberg

Ross Hunter
Secretary
‘To support and deliver an acceptable 
social housing opportunity to regional 
Queensland and beyond’, is Ross’ vision 
for Regional Housing Limited. Ross 
has been on the Board of Directors 
for Regional Housing Limited since its 
inception, and served for more than 
3 years on the Board of Bundaberg 
Housing Services before that. Ross 
brings considerable local government 
experience to the board of Regional 
Housing Limited.

• Extensive experience and knowledge   
 of operational works assessment in local  
 government
• Extensive experience and knowledge of  
 local government processes
• Experience and knowledge of regulations  
 relating to engineering works practices
• Experience networking and liaising   
 with architects, civil engineers,   
 designers, government officials,   
 utility providers, civil contractors, and   
 building tradespersons
• Bachelor Degree qualifications in   
 Mechanical and Civil Engineering

Judy Peters
Director
Judy has a background in government 
and corporate business, policy 
development and stakeholder 
engagement with extensive experience 
in corporate governance and financial 
sustainability. She is a Life Member 
of ALGWA (Qld) empowering women 
in leadership. As a member of the 
Board of Regional Housing Limited 
her vision is to ‘deliver sustainable 
appropriate housing for residents to 
live comfortably and affordably’.

• Diploma Local Government (Administration)
• Diploma Business (Frontline Management)
• Justice of the Peace Qualified
• Advanced Diploma Community Sector   
 Management

Sandra Holebrook 
Director
Sandra is a business professional with 
over 25 years of commercial experience 
in Business Management, Business 
Development, and Project Management 
spanning the retail, distribution, 
wholesaling and manufacturing sectors. 
She has a track record of successfully 
deploying complex solutions and 
business change with an absolute 
focus on the realisation of tangible 
business benefits. She is a strategic 
thinker with effective implementation 
skills and understands the importance 
of stakeholder management. Holding 
a number of Board positions has 
provided Sandra with the opportunity 
to utilise her diverse portfolio of skills 
and experience at a governance level. 
Formerly the Secretary of Youthcare 
Hervey Bay Inc., Sandra joined RHL’s 
Board of Directors in October 2014 
during the successful merger of 
Youthcare and RHL..

• Qualified Chartered Accountant
• Graduate Diploma in Marketing   
 Management
• Licensed Real Estate Agent

Denise Tomlin 
Vice Chairperson
Denise was appointed as a Director on 
the Board of Regional Housing Limited 
in 2013 and brings with her a wealth of 
experience as a local community person 
and higher education professional. 
Community engagement is a passionate 
and dedicated component of Denise’s 
role, not only as a long standing local 
community member, but also as part of 
her University academic career. Denise 
is keen to make a valuable contribution 
to the already established intentions 
and future growth possibilities of 
Regional Housing Limited in its quest to 
provide affordable housing. Additionally, 
Denise continues to support the local 
community through her role as a 
director of EDON Place Domestic and 
Family Violence Centre Inc.

• Masters of Business Administration   
 (General Management, Operations   
 Management, Human Resource   
 Management, Financial Management   
 and Logistics Management)
• Bachelor of Business (Human   
 Resource Management and    
 Public Administration)
• Certificate IV in Board Governance
• Professional Member of Australian   
 Human Resource Management   
 Institute (AHRI)
• Professional Member of Australian   
 Institute of Management (AIM)



Cheryl Barrett
Director
Cheryl joined RHL’s Board of Directors 
in June 2016 bringing approximately 
30 years of experience from the 
community housing industry, not 
for profit sector, Local and State 
Government and private business. 
Her skills and knowledge of the 
housing sector, business, community 
engagement, human resources, and 
social services combined with her 
previous experience as Secretary for 
a not-for-profit board, make Cheryl 
a valuable addition to the RHL team. 
Cheryl is passionate about ensuring 
that those less fortunate can access 
safe and affordable housing in their 
own community. Cheryl is currently 
working as the Chief Executive Officer 
for Southern Cross Support Services 
and studying a Diploma of Project 
Management.

• Graduate Certificate of Social Science in  
 Housing Management & Policy
• Diploma of Management
• Diploma of Population Health
• Cert IV in Business Management
• Cert IV in Training & Assessment

Brian Hayhurst
Director
Brian was appointed to RHL’s Board of 
Directors in March 2017. His vision is 
that all people have the opportunity 
to make choices that can create 
positive outcomes in their lives. He 
intends to use his skills to educate 
others and to support avenues that 
create opportunities to assist the 
disadvantaged. Brian brings a wealth 
of experience to RHL’s Board, having 
already served as a director for three 
other not-for-profit organisations. 
He also understands the frontline 
challenges of community housing 
better than most, having previously 
worked as a Tenancy Manager for 
Bundaberg Housing Services Inc.

• Bachelor of Social Work (MAASW)
• Justice of the Peace Qualified
• Authorised Mental Health Practitioner
• Qualified Mental Health Instructor

George Seymour
Director  
Resigned January 2017
George is currently a councillor and 
Deputy Mayor of with the Fraser Coast 
Regional Council where he oversees 
the Community, Heritage and Family 
Services portfolio. Prior to his election 
to public office George worked as a 
public servant and as a solicitor. With 
both a Bachelor of Law and a Masters 
of Law degree under his belt, George 
continues to volunteer his legal skills at 
the Taylor St Community Legal Service 
in Hervey Bay. George served as the 
President of Youthcare Hervey Bay Inc. 
for 6 years, and then as Treasurer for 
2 years, before joining RHL’s Board 
of Directors during the merger of 
Youthcare and RHL in October 2014.

• Graduate member of the Australian   
 Institute of Company Directors.
• Bachelor of Laws
• Master of Laws

Nathan Freeman 
Director
Nathan has been a member of 
RHL’s Planning & Development sub-
committee since 2014 and was 
appointed to the Board of Directors 
in March 2017. Nathan brings to 
the Board his knowledge and skills 
as a qualified Town Planner along 
with a wealth of experience from his 
involvement in a number of not-for-
profit organisations and committees 
within the greater Wide Bay community.  
Nathan’s vision for Regional Housing 
Limited is to see the organisation grow 
and expand sustainably while gaining 
a better understanding of the issues 
facing our youth, those who are socially 
disadvantaged and persons living with 
disability in our community.

• Bachelor of Regional and Town Planning  
 (Hons)
• Certified Practicing Planner with the   
 Planning Institute of Australia
• Member of the Urban Development Institute  
 of Australia
• Auxiliary Firefighter with Queensland Fire  
 and Emergency Services
• Committee Member for Across the Waves  
 Sports Club Inc.

AUDIT  &  RISK  COMMITTEE
The objective of the Audit and Risk Sub-Committee is to provide 
independent oversight and assistance to the Board of RHL on 
risk management, internal and external control, governance and 
external accountability and responsibilities. The committee’s role 
involves reviewing RHL systems and processes, organisational risk 
and promoting strong governance practices.

PLANNING  &  DEVELOPMENT  COMMITTEE
The objective of the Planning and Development Committee is to 
provide independent oversight and assistance to the Board of 
RHL regarding property acquisition and development activities. 
The committees role is to review new opportunities, plan and 
monitor RHL property developments and to provide advice and 
recommendations to the Board on acquisitions and development 
and growth activities.

VIABILITY  &  SUSTAINABILITY  SUBCOMMITTEE
The objective of the Viability and Sustainability Sub-Committee is to 
provide oversight and opportunity to drill into the key market and 
operational influences affecting the long term fiscal position of the 
organisation and to inform the Board of the findings. This will enable 
the Board to be fully informed of risks and opportunities impacting 
the viability and long term sustainability of the organisation. The 
Viability and Sustainability Sub-Committee is not delegated any 
decision making powers and is unable to commit the organisation. 
The RHL Board of Directors retains full decision making 
responsibility.

sub -committees
board of directors



acknowledgements

EMPLOYEE SERVICE AWARDS
The Board and Management 
would like to formally 
recognise the valuable 
contribution of the following 
staff members who have 
reached the five year milestone 
as employees of RHL.

Grace Williams
Hannah Scott 
Rachael Finn
Wendy Masters

contact us
STREET ADDRESS
BUNDABERG OFFICE 
30 Tantitha Street, 
Bundaberg QLD 4670

HERVEY BAY OFFICE 
Hervey Bay Community Centre
22 Charles Street
Pialba QLD 4655

YOUTHCARE
8 King St
Urangan QLD 4655

HOME ASSIST SECURE
(Hervey Bay)
30 Halcro Street
Pialba QLD 4655

POSTAL ADDRESS
 PO Box 540 
Bundaberg QLD 4670

TELEPHONE
1300 642 123 

AFTER HOUR EMERGENCIES
0412 699 087

WEBSITE
www.regionalhousing.org.au

EMAIL
info@regionalhousing.org.au

ABN
14 139 284 647

VOLUNTEERS
We would also like to formally 
recognise the significant 
support of the volunteers that 
give up their time to assist RHL 
deliver much needed services to 
the community.

Dot DeLaRue
Vicki Jones



Regional Housing Limited wishes to formally acknowledge the following 
partners and funding providers:

Funded by the  
Australian Government 

Department of  
Social Services


