
2 0 1 9
ANNUAL
REPORT



C O N T E N T S

R E S P E C T
Every person is unique and of equal value and has 
the right to be treated with understanding, dignity 
and respect.

FA I R N E S S  &  E Q U I T Y
Every person will have a fair share of opportunities 
and resources and be treated fairly and equitably, 
despite their age, sex, race, abilities, sexual 
orientation, and status or income level.

R E S P O N S I B I L I T Y
We take responsibility and are accountable for the 
actions and consequences of our organisation for 
other people.

PA R T I C I PAT I O N
We recognise that when people have a sense of 
personal power, they are more motivated to act 
responsibly. Therefore we support every person’s 
right to information, to enable participation in 
decisions that affect them and to have power in 
shaping their lives.

E X C E L L E N C E
We strive for a level of excellence through 
continuous learning and improvement that helps 
elevate RHL to a leadership role in the community 
housing sector.

I N N O VAT I O N
We continually search for creative models of 
housing management and innovative community 
development initiatives.

Q U A L I T Y
We regularly evaluate the quality of our services 
and build on past experience to find quality 
solutions to problems.

O U R  C O R E  VA L U E S

O U R  V I S I O N
Every person has a home.

M I S S I O N  S TAT E M E N T
Regional Housing Limited develops, 
manages and facilitates housing and 
support for people in need with a range of 
communities and partners.
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Regional Housing Limited (RHL) is a Registered Tier 
Two Community Housing Provider recognised for 
our high performance, positive culture and ability to 
consistently achieve quality outcomes for our clients, 
our stakeholders and the community. 

As a not-for-profit (PBI) company and registered charity, 
RHL’s core business is the provision of quality, secure 
and affordable housing for those most in need. 

With a broad portfolio of crisis, transitional and long-
term social housing, supplemented by award winning 
specialised disability accommodation and affordable 
housing options, RHL helps individuals and families 
in need achieve stability and meaningful, sustainable 
outcomes. 

In addition to our core housing services, RHL partners 
with government agencies and support partners 
to provide a range of wrap around services and 
opportunities which benefit our tenants, our clients and 
the wider community. 

Services such as Emergency Relief, Mobile 
Support, case management, Home Assist Secure, 
Commonwealth Financial Counselling, and 
our Youthcare accommodation program are an 
important part of RHL’s holistic approach and 
ongoing commitment to addressing and preventing 
homelessness. 

Over time RHL has evolved into a ‘one stop shop’ for 
reducing and preventing homelessness and assisting 
the most vulnerable within our community, improving 
the lives of hundreds of people in need throughout 
Central Queensland. 

More recently RHL has expanded upon its tradition 
of excellence, leadership and innovation with the 
development of a 5 Year Growth Plan in partnership 
with QLD Government, and the purchase of land for the 
development of much needed affordable housing. 

RHL operates in all five local government areas across 
Central Queensland, from our head office in Bundaberg, 
a regional office, youth shelter and Home Assist Secure 
office in Hervey Bay, and a satellite service in Kingaroy. 

We are currently the largest community housing 
provider in the Wide Bay Burnett region providing 
homes to over 1,000 people and additional housing and 
homelessness services and/or emergency relief to more 
than 2,000 people each year.
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opportunity. RHL welcomed three new board members 
in 2018, each bringing their own unique experience and 
skillsets. 

Ben Brown Engineer and first youth intern to the board
Rahel Clark Lawyer
Grant Davies Licensed Real Estate Agent

It just so happens that with RHL’s current direction, 
these skill sets have been extremely relevant and 
valuable.  Thank you Ben, Rahel and Grant for joining 
our team and sharing your wealth of experience, and 
thank you Sandra, Cheryl, Judy and Nathan for your 
continued commitment to RHL. Your expertise and 
dedication is greatly appreciated. 

I am also pleased to say that while we may have lost 
Lucinda, Jeff and Ross at a Board level, they have 
all graciously accepted nominations to various RHL 
sub-committees which are foundational to gathering 
information, insight and advice for the Board, enabling 
us to make wise and informed decisions. We truly 
appreciate their ongoing commitment to RHL in this 
new capacity. 

Towards the end of this term the Board also regretfully 
accepted the resignation of another long-term member 
and RHL vice-chairperson, Denise Tomlin. Denise 
identified that the need to care for her family and 
consider her own health were the driving factors behind 
this decision, which the Board respects and supports. 
Thank you, Denise, for your long-term commitment to 
RHL and we wish you all the very best for your future. 

RHL’s Board continues to enjoy qualified input from our 
Board Advisor, Rowan Wallace, who supports the Board 
in giving due consideration to significant matters and 
addressing challenges. Thank you, Rowan, for providing 
such invaluable and reliable support. 

And of course, a big thank you to Judy Jones, our 
Governance officer, who faithfully ensures that all of 
our Board requirements, information and obligations 
are met. 

YOUTH INTERNSHIP TO THE BOARD 

Our youth internship to the Board has been a great 
success, with the program proving to be extremely 
worthwhile for both the interns and for RHL. The proof 
is in the pudding with the appointment of last years’ 
intern, Ben Brown, as a director on RHL’s Board. Ben’s 
perspective and expertise in his field have already been 
of invaluable assistance to RHL and we are proud to 
have him as a member of the Board. 

This year we invited Connor Silcox, who completed his 
Graduate Diploma in Accounting with CQU and is now 
gainfully employed in his chosen field, to undertake this 
internship. Connor started off as the quiet observer, but 
after nearly a year of participation at Board meetings, 

now feels very comfortable sharing his thoughts, views 
and ideas, which tend to be fresh and innovative. It has 
been a pleasure having Connor with us and great to see 
his growth in confidence and knowledge. I am sure he 
will be an asset for any board or committee he chooses 
to be part of in the future. Well done Connor! 

Both Ben and Connor have been fantastic advocates 
for the internship program and recently assisted me in 
selecting our next youth intern, Dana Maggacis who we 
look forward to working with over the coming year. 

RHL’S STAFF 

What an amazing team of dedicated staff we have at RHL!

From Brett, Renae and the Business Development 
team who have been working to provide the Board with 
viable growth plans for our consideration, through to 
the frontline staff overseen by Wendy and our Area 
Managers, providing services and making a real 
difference in the lives of people who need us most, to 
the finance and admin staff who support them and make 
this work possible. All of whom have graciously and 
enthusiastically accepted the challenge set before them 
and embraced change with a positive ‘can do’ attitude. 

It says a lot about the quality of RHL’s staff, that we have 
been able to recruit largely from within our ranks to 
fill our new executive team and management roles, as 
well as those positions vacated by promotion. There is 
a great deal of talent within RHL and my understanding 
is that the potential for growth and advancement within 
our organisation has been a source of renewed pride 
and inspiration for many. 

PLANNING FOR THE FUTURE 

As previously mentioned, Brett, Senior Management 
and the Business Development team have been 
working tirelessly over the past 12 months in 
consultation with government and our Board Advisor/
Business Consultant to help the Board understand the 
opportunities and challenges associated with RHL’s 
plans for growth and expansion. 

This consultation has led to the creation of a 5 year 
growth plan with the potential to see significant growth 
for RHL in many areas, including (but not limited to) the 
development of affordable housing and the expansion of 
both RHL services and their geographic reach. 

It is the Board’s hope, that through strategic planning, 
partnership opportunities and RHL’s committed, hard 
working staff, Regional Housing Limited will continue 
to expand, becoming a regional provider of choice for 
housing and homelessness services throughout QLD. 

BRIAN HAYHURST
CHAIRPERSON

C H A I R P E R S O N ’ S  R E P O R T  
I would like to start this year’s report by stating that 
it is an incredible privilege to be the Chairperson of 
an innovative, community focused organisation, with 
a board comprised of experienced and generous 
individuals, and outstanding staff dedicated to realising 
RHL’s vision and helping the most vulnerable members 
of our community. 

This year marks a real turning point for Regional 
Housing Limited, with the beginning of an exciting 
new era as we move towards fulfilling our namesake 
and seek to capitalise on years of hard work and 
preparation. 

In October of 2018 the Board made an important 
decision to have RHL pursue Tier 1 registration through 
growth, geographic expansion and the development 
of affordable housing, with the intention of seeing our 
organisation become a truly regional provider, offering 
housing and homelessness services throughout greater 
regional QLD. 

With RHL’s reputation for high performance and quality 
outcomes, and the resulting interest in partnerships 
from other regional providers, the Board feels that the 
time is right to expand our services beyond the Wide 
Bay-Burnett, helping to meet the needs of regional 
communities throughout the state. 

This is an exciting time for RHL, but we understand that 
achieving this growth, while maintaining the quality of 
our services, will require careful planning and trusted 
partnerships at many levels with Government, like-
minded housing providers and the private sector. 

STRUCTURAL CHANGE FOR RHL 

With much discussion and decision making surrounding 
growth and partnerships, the Board identified the need 
for RHL to undergo significant structural changes in 
preparation for future expansion. This change has seen 
the creation of new roles, a new management structure 
and the re-delegation of key responsibilities. 

Ultimately this new structure will allow RHL to 
undertake planned growth and expansion activities, 
ensuring that our executive team is free to engage with 
stakeholders on a strategic level, without impacting on 
the quality and delivery of frontline RHL services.  

SUPPORTING VULNERABLE PEOPLE 

While the key focus of RHL has always been to create 
housing opportunities for those facing financial 
hardship in line with our vision: “Every person has 
a home”, RHL has always sought opportunities to 
provide complimentary programs which help to more 
holistically meet the needs of our communities most 
vulnerable individuals and families. This year RHL was 
able to provide a number of complimentary services 
including Financial Counselling, Emergency Relief, 
RHL’s Breakfast Stop, and the delivery of the One Home 
Pilot in partnership with the QLD Government. 

RHL’S BOARD OF DIRECTORS 

October 2018 also saw the retirement of three of our 
longest serving Board members. This was indeed a loss 
of invaluable Board experience, but with change comes 
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C E O ’ S  R E P O R T  

The Department this year facilitated a thorough co-
design process involving a number of key stakeholders 
in the community, leading to an exciting and innovative 
shelter design that incorporates both the traditional 
share-house style of accommodation, supplemented by 
independent living units on the same site. Works have 
recently commenced on the new site and we expect 
the new shelter to be operation in early 2020, providing 
even better outcomes for young people and the wider 
Hervey Bay community. 

OUR STRUCTURE 

The biggest internal change for RHL this year has been 
that of redesigning our organisational restructure to 
better support our plans for growth in the coming years, 
without compromising on our high standards of service 
delivery and performance. The key change has been the 
introduction of a new middle layer of management that 
will enable the executive team to focus more on longer 
term strategies and less on day to day operational 
matters. The changes have been well received by RHL’s 
staff and I am pleased that we have been able to offer 
greater opportunity for internal career progression as 
part of this restructure. 

OUR HOUSING 

Growth in housing and scale is also still an important 
and somewhat imperative part of our future, 
particularly in terms of the long-term sustainability of 
the community housing sector. RHL has this year seen 
our housing portfolio increase by 47 with a further 30 to 
be realised in coming months. This growth includes the 
management of 25 transitional units in Hervey Bay and 
2 disability units in Rockhampton. 

OUR FRIENDS 

We have continued mentoring and supporting other 
organisations this year which is our way of giving back 
to the sector. We had ceased providing our Property 
Maintenance Planning service due to the workload it 
was adding to the various teams involved, but after 
receiving further requests from Tier 3 organisations 
seeking quality housing asset condition data for 
their NRSCH reviews, we agreed to assist several 
organisations by again providing this service. We really 
enjoy undertaking this work and helping like-minded 
organisations wherever we can. While we will no longer 
promote this service, we will continue to consider future 
requests on a case by case basis. 

OUR CULTURE 

It is impossible for me to write a report about RHL 
without mentioning our fantastic organisational culture. 
From the Board down and right throughout our entire 

team of dedicated staff we are fortunate to have 
attracted people who truly want to make a difference. 
Their commitment to customer service, peer support, 
performance and professionalism is inspiring and I feel 
humbled to be working alongside such amazing people. 
It is this culture and commitment that has enabled 
RHL to effect positive influence and lasting change far 
beyond that which one would expect for an organisation 
our size. 

OUR PLANS 

Where to next for RHL? ... Last year we announced 
our decision to pursue growth through property 
development and the geographical expansion of our 
services throughout regional Queensland. We are right 
on track toward achieving these goals through the 
creation of a detailed growth plan that clearly outlines 
the path to achieving RHL’s desired growth. Such 
growth is likely to see RHL re-classified as a Tier 1 
provider as our risk profile and scale increases through 
development and geographic expansion. I’m excited 
to report the purchase of a site for the construction of 
13 x 2 bedroom social and affordable housing units in 
partnership with the Department of Housing and Public 
Works which will see much needed affordable housing 
delivered in Bundaberg. All going well this will be the 
first of many RHL affordable housing developments 
throughout regional QLD within the next 5 years as we 
move towards a continual pipeline of RHL development.  

OUR GRATITUDE 

There are always too many individuals to thank by 
name in this report but I do want to sincerely thank 
the following key stakeholder groups, whose support, 
partnerships and contribution to RHL allow us to 
provide quality assistance and exceptional outcomes 
for more and more vulnerable people. This includes our 
volunteer board and sub-committee members, Youth 
Intern to the Board, our exceptional staff, government 
departments (local, state and federal), business 
partners, community housing peers, support agencies, 
peak bodies, CRS landlords, consultants, contractors 
and volunteers. Thank you. Without you we could not 
hope to achieve the outcomes that we do for vulnerable 
individuals and families, and would not enjoy the 
reputation that we have earned as a community housing 
provider of choice. 

I look forward to continuing our efforts to change the 
world in a positive way, working towards achieving 
RHL’s vision that “every person has a home”. 

BRETT HANNA
CEO

I am pleased to report that the Regional Housing 
Limited team has enjoyed yet another successful year 
of providing essential services to the most vulnerable 
people in our community. 

For many, success is measured in terms of portfolio 
growth or expansion, but I believe success should 
be measured by the real and positive impact we are 
having in and on the lives of vulnerable people.  

OUR SERVICES 

RHL is fortunate, and very grateful, to have seen our 
allocation for Emergency Relief Funds doubled, and 
to have been successful in our submission to again 
provide Commonwealth Financial Counselling services 
in partnership with the Department of Social Services. 
Both of these essential services form an integral part of 
RHL’s ability to provide a holistic response to individuals 
and families who present with high and complex 
needs. The re-introduction of Commonwealth Financial 
Counselling services has also enabled RHL to establish 
an office in Kingaroy, expanding the face to face delivery 
of a variety of services we offer in this region. 

OUR IDEAS 

In terms of social impact, one of our proudest 
achievements this year has been the fantastic 
outcomes realised for our clients through RHL’s 
involvement in the trial of an innovative One Home 
model in partnership with Department of Housing and 
Public Works. This trial is a direct result of a paper 
submitted by RHL in 2017, which highlighted some 
of the key disconnects within the existing QLD social 
housing system at that time, and proposed a more 

holistic, seamless and efficient approach.  

The One Home model is focused on ensuring that 
households entering the social housing system are 
placed in a home which suits their long-term needs, 
right at the beginning of their housing journey and 
provided with the supports they need to build and 
maintain long term stability. Customised support 
mechanisms are made available both at the beginning 
of a tenancy and throughout that client’s entire housing 
experience to provide appropriate levels of support, 
when, and for as long as it’s needed. 

The Department of Housing and Public Works 
undertook a series of state-wide consultations through 
the first half of 2019 during which they indicated 
their intent to build this approach into wider social 
housing reforms expected to be rolled out in the near 
future. It is both exciting and humbling to have had the 
opportunity to help shape government policy in this 
regard, and to be a part of reform that is clearly being 
designed to improve the social housing experience and 
outcomes for vulnerable people, while at the same 
time easing the financial and administrative burden on 
community housing providers. 

OUR YOUTH 

Another key achievement for RHL this year was the 
success of our proposal for a new purpose-built youth 
shelter in Hervey Bay. The positive response to this 
proposal demonstrates that the Department of Housing 
and Public Works are truly listening to the needs of the 
sector and the community, and coming to the table as a 
genuine business partner, willing to assist community 
housing providers to implement best practice models of 
housing and support to our customers.  
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T R E A S U R E R ’ S  R E P O R T

PA R T N E R I N G  F O R  G R O W T H 

It is my pleasure to present the Audited Financial 
Statements for the year ended 30th June 2019.  

This financial year has been one of reinvestment for 
Regional Housing Limited, with an increased focus on 
structuring the business and the supporting systems 
in anticipation of an expected period of growth forward 
from 2020. As a result of this planning for the future, 
RHL has recorded a close to breakeven loss of $15,099 
for the year. 

RHL’s Balance Sheet remains strong with Land and 
Buildings after Depreciation of $7.15 million, and 
in Cash and Cash Equivalents of $1.9 million, both 
of which continue to provide a solid asset base for 
delivering high quality physical housing, along with 
the necessary support and services, to ensure those 
within our community that need a home, are provided 
with one and are then able to live their most fulfilling 
life possible. Capital Works in Progress of $380,000, 
forming part of the Non-Current Assets total, is 
reflective of RHL’s continued work in development 
projects that offer multi-faceted solutions to a range of 
community housing challenges following on from the 
successes of the EPCII and APIRAC builds in 2017/18 

The ongoing strength of RHL’s Balance Sheet creates 
a solid platform for expected future growth in line with 
both RHL’s mission of a home for everyone and the 
Queensland Housing Strategy 2017-2027, which aims 
to provide all Queenslanders with a better pathway 
to safe, secure, affordable housing with a safety net 
for our most vulnerable.  Regional Housing Limited’s 
careful and considered expansion in prior years by its 
experienced and dedicated management team has 
increased capacity for partnership with government 
with a view to building a better housing future for 
Queenslanders now and in to the future. 

A small decline in total equity of 0.17% from the 
2018/19 year contains an increase to Planned 
Maintenance Reserves of more than 16% which is 
reflective of the sophisticated systems employed by the 
organisation that accurately predict the necessary value 
of work required to maintain RHL’s properties to a high 
standard into the future. The ongoing organisational 
focus on systems and processes as a cornerstone of the 
business has shown year on year improvements to the 
accuracy of the financial statements. These systems 
and processes have allowed the Management Team and 
Board of RHL to have robust planning conversations 
in 2018/19 which have resulted in the development of 
detailed financial modelling templates. This calculating 
of optimum pathways of growth, positions the 
organisation to crystalise opportunities as they arise to 
augment the sustainability of RHL moving forward.   

This Financial Audit was again undertaken by UHY 
Haines Norton who have issued an Unqualified Audit 
Report for the 2018/19 financial year.  After confirming 
their independence, UHY Haines Norton have expressed 
an Audit Opinion that stated RHL had complied with 
the required legislation and that the Financial Report 
gives a true and fair view of RHL’s financial position and 
performance. 

UHY Haines Norton considered a number of significant 
financial reporting matters throughout their audit 
this financial year that focused on the areas of RHL’s 
activities that were considered to represent key risk 
areas. Their unqualified audit report not only confirms 
the accuracy of the results for RHL for the 2018/19 
year, but also validates the work of a finance team, 
led by Renae Clayton, that continuously produces 
information that assists RHL’s Management Team to 
plan well in to the future with confidence - to Renae and 
her team I extend my thanks for a job well done, not 
only on a personal level, but also on behalf of the Board 
of Regional Housing Limited.  

SANDRA HOLEBROOK 
TREASURER 

5 YEAR GROWTH PLAN 

Following the Board’s decision in October 2018 to have 
RHL pursue Tier 1 registration and expansion in scale 
and geographic footprint, our team began drafting 
a new organisational 5 Year Growth Plan designed 
to progress this agenda through a mix of sector and 
government partnerships.  

Developed in consultation with various stakeholders, 
and incorporating detailed financial growth modelling, 
this plan outlines RHL’s intentions and approach to 
growth over the next 5 years providing an invaluable 
roadmap for the Board and our executive leadership 
team. 

A key feature of RHL’s growth plan is the development 
of much needed affordable housing in the Wide 
Bay Burnett, starting in Bundaberg, with future 
developments throughout regional Queensland. 

This housing will provide discount to market rental 
properties for households currently in, or at risk of 
experiencing ‘rental stress’ and welcome relief in tight 
regional markets experiencing very low vacancy rates. 

NEW AFFORDABLE HOUSING FOR BUNDABERG 

As part of this 5 Year Growth Plan RHL has now 
purchased land in Bundaberg for its first affordable 
housing development.  

The 5,286m2 greenfield site in Avenell Heights, 
Bundaberg will see the construction of 13 modern 
2-bedroom units within the next 12 months. 12 of these 
units are earmarked for RHL’s Affordable Housing 
program, with 8 of these providing increased levels of 
accessibility.  

There is high demand for affordable rentals in this area 
with Bundaberg rental vacancy rates close to or below 
1% in recent quarters. 

RHL RESTRUCTURE 

In March this year, RHL underwent a significant 
organisational restructure in anticipation of our 5 Year 
Growth Plan, and in preparation for future growth and 
expansion.  

One of the key changes was the introduction of a new 
middle layer of management that will enable RHL’s new 
Executive Team to focus more on partnerships, growth 
and longer-term strategies without compromising the 
quality of RHL’s day to day operations. 

This new structure also better leverages the depth of 
experience, skill and commitment within our team, as 
well as our existing systems and processes, positioning 
RHL to succeed in a dynamic and constantly evolving 
sector while continuing to achieve meaningful, 
sustainable outcomes for our clients, stakeholders and 
the community. 

P L A C E H O L D E R  I M A G E  O N LY
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PA R T N E R I N G  F O R  I M PA C T
O N E  H O M E  P I LO T  

PA R T N E R I N G  F O R  I M P R O V E D 
O U T C O M E S 
P U R P O S E  B U I LT  Y O U T H  S H E LT E R 

Following RHL’s ‘Streamlining Social Housing’ 
submission to the Department of Housing and Public 
Works in 2017, RHL partnered with the Department 
in 2018 to trial a new and innovative person centered, 
place based approach to the provision of housing and 
supports in community and social housing. 

For the past 16 months RHL has been working in 
partnership with the Queensland Government to deliver 
the One Home Pilot. This pilot program focuses on 
reducing (or where possible eliminating) the need for 
social housing clients to move between properties as 
they progress through the housing continuum, and 
provides the most appropriate levels of support if, when 
and where they are required. 

As part of the pilot RHL has been using Outcome 

Star to report on the progress of individuals and the 
success of the pilot program overall. Outcome Star is 
an innovative tool for supporting and measuring change 
when working with people in need, providing both case 
management and action planning.  

This approach allows our clients to track their progress 
and reflect on the barriers they have overcome, 
highlighting their personal growth while participating in 
the trial. 

To date this pilot has demonstrated high levels of 
success by securing exceptional outcomes for trial 
participants and the wider community. 

Of the 33 participants so far approved for the pilot, 32 
have already achieved successful outcomes. 

Regional Housing Limited has been operating the 
Youthcare shelter for homeless youths in Hervey Bay 
since our merger with Youthcare in 2014, providing a 
safe place for homeless young people to recover, study, 
and build invaluable life skills while working towards a 
long-term housing outcome. 

Having identified in 2017 that the existing Youthcare 
building was no longer ‘fit for purpose’, RHL put 
together a business case for a new purpose-built 
youth shelter and presented this to the Department of 
Housing and Public Works. 

Following a thorough review of RHL’s proposal, 
the Department this year facilitated a co-design 
process involving a number of key stakeholders from 
Government, the community services sector and the 
local Hervey Bay community.  

This led to an exciting and innovative new shelter 
design which incorporates traditional aspects of share-

house style accommodation, adds spaces designed to 
provide residents with greater opportunity to reflect 
and grow, and provides independent living units on the 
same site. 

Work has now commenced on this project, with the 
new shelter expected to be operational in early 2020, 
providing even better outcomes for young people and 
the wider community in Hervey Bay. 

The Department’s response to RHL’s initial proposal 
and their willingness to partner with both RHL and the 
community, demonstrates that Government is truly 
listening and understands the value of working with all 
stakeholders to ensure the best possible outcome. 

When complete, the new Hervey Bay shelter will serve 
as a fantastic example of what can be achieved when 
the community housing sector, government and the 
wider community all work together to help the most 
vulnerable members of our society. 

H O U R S  O F  C A S E 
M A N A G E M E N T  S U P P O R T 
P R O V I D E D  B Y  R H L 
T H R O U G H  T H I S  P I LO T

S U C C E S S F U L 
O U T C O M E S 
A C H I E V E D
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I HAVE ALWAYS BEEN LOOKED AFTER 

BY COMPETENT AND POLITE PEOPLE 

AND DON’T KNOW WHAT WE WOULD DO 

WITHOUT THIS WONDERFUL SERVICE 

PROVIDED OVER 4,588 HOURS OF REPAIRS & MAINTENANCE

1,232 HOMES WERE PROVIDED WITH SUBSIDISED SERVICES 

CO-ORDINATED $37,996 IN HOME SAFETY 
AND SECURITY UPGRADES FOR HOUSEHOLDS 
EXPERIENCING DOMESTIC AND FAMILY VIOLENCE

HOME VISITS PROVIDED 
THROUGH MOBILE SUPPORT

PROPERTY ASSESSMENTS 
CONDUCTED BY RHL’S 
PROPERTY MAINTENANCE 
PLANNING SOCIAL 
ENTERPRISE

CRISIS ACCOMMODATION 
ASSESSMENTS 
CONDUCTED BY RHL 
STAFF

RHL ARE DOING GOOD WORK 

AND NOT ALL SERVICES 

WOULD DO WHAT RHL DO TO 

SUPPORT CLIENTS

HOUSEHOLDS IN 
IMMEDIATE CRISIS 
ASSISTED WITH 
EMERGENCY RELIEF 
FUNDING

ALWAYS ON MY BACK MAKING 

SURE I DID EVERYTHING I 

NEEDED TO DO TO GET MY GOAL 

OF EMERGENCY RELIEF DISTRIBUTED 
TO THOSE IN NEED

HOME SAFETY 
AND SECURITY 
UPGRADES ON

PROPERTIES

HOMELESS 
YOUTHS 

SHELTERED AT 
YOUTHCARE IN 

2018/19

FELT THE SERVICE WAS SPECIFIC TO THEIR NEEDS AND GOALS

WERE SATISFIED WITH REPAIRS & MAINTENANCE OF THE PROPERTY

WERE SATISFIED WITH THE CONDITION OF THEIR PROPERTY

WERE SATISFIED WITH THE OVERALL QUALITY OF SERVICES PROVIDED

FELT RHL HAD SUPPORTED THEM TO MAINTAIN THEIR TENANCY

FELT RHL STAFF MAINTAIN THEIR PRIVACY AND CONFIDENTIALITY

FOUND RHL SERVICES AND INFORMATION EASILY ACCESSIBLE

FELT RHL STAFF TREAT THEM WITH RESPECT AND DIGNITY

HOME ASSIST 
SECURE 

HERVEY BAY

I AM APPRECIATIVE OF THE 

WAY I CONTINUE TO BE 

DEALT WITH WHEN I WALK 

THROUGH THE RHL DOOR

EVERYONE WAS SO NICE TO 

DEAL WITH

BEC IS LOVELY, SHE HAS A 

POSITIVE AND FRIENDLY 

ATTITUDE AND MAKES 

PEOPLE FEEL GOOD 

PROVIDED FRONTLINE 
HOMELESSNESS SUPPORTS TO

TEN
A

N
T SU

R
VEY

C
U

STO
M

ER
 SU

R
VEY

INDIVIDUALS WERE HOUSED 
BY RHL IN 2018/19

CLINTON DID AN AMAZING JOB 

AND WORKED LIKE A TROOPER 

CLIENTS
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S P E C I A L I S T  D I S A B I L I T Y 
A C C O M M O D AT I O N 

Jaya is a vibrant young man with an infectious 
personality, working to overcome adversity in his 
pursuit to live independently.  

In 2015 Jaya’s family noticed he was gaining 
confidence and independence, and showing signs 
that he was ready to move out of the family home. 
At the time, the only suitable housing available 
was shared accommodation, which Jaya lived in 
for two years. This eventually led to new concerns 
for Jaya and his family though, who were keen 
to see him settled, secure and happy in his own 
accommodation. 

Since Jaya secured a unit with RHL just over 12 
months ago, his family have seen him grow in 
leaps and bounds. Recently, Jaya was unwell 

and stayed with his parents for 3 nights, but 
couldn’t wait to get back to his own place. He’s 
often overheard telling his Mum not to interfere 
and that ‘this is my home, not yours Mum’. 

Jaya’s support providers have noted considerable 
improvements in his conversational skills, his 
ability to budget his money, and a significant 
increase in his capacity to remember things day to 
day.  

Jaya’s mother and step father are reassured, 
knowing that as they get older and their capacity 
to care for Jaya diminishes, Jaya has secure and 
stable accommodation supporting his desire for 
independence. 

Following on from the success of our award-
winning Specialist Disability Accommodation (SDA) 
in Bundaberg, Regional Housing Limited (RHL) has 
been working with a number of industry stakeholders 
to identify opportunities and address some of the 
challenges associated with developing and managing 
specialised disability housing. 

Recognising that we alone cannot hope to tackle the 
expected demand for this housing, RHL has given 
generously of its time, sharing our experiences, 
learnings and internal resources to help strengthen 
the general understanding of SDA within both the 
community housing and disability services sectors, 
within Government, and for a number of private 
developers. 

The includes working closely with the NDIA (National 
Disability Insurance Agency), particularly in the early 
days to identify and resolve short comings and process 
gaps within the SDA system and advocate for our 
tenant’s rights to exercise choice and control. 

RHL has provided detailed feedback and learnings 
as part of a number of government and industry led 
SDA market evaluation processes, both formally 
and informally, in the hope of shaping policy and the 
delivery of this housing to ensure that SDA as a whole 
achieves the desired outcomes for NDIS participants. 

This includes ensuring that there is adequate supply 
of SDA housing, sufficient financial incentive for 
developers to build this accommodation, clarity 
surrounding SDA requirements and responsibilities, a 
clear understanding of the qualified demand for this 
product, and the ability for SDA eligible participant’s to 
exercise choice and control when selecting and living in 
Specialist Disability Accommodation. 

Through our SDA journey we have come to the 
realisation that the community housing sector is ideally 
placed to manage this housing with the experience, 
qualifications, understanding of compliance, and 
required separation between the provision of housing 
and supports, to help ensure truly positive and lasting 
outcomes for SDA eligible participants. 

In 2018 RHL was approached by the Department of 
Communities, Disability Services and Seniors to take 
on the management of several government-owned 
SDA properties in regional QLD, and has recently 
undertaken the management of additional SDA 
properties as part of this ongoing partnership.  

RHL continues to work with government, the 
community housing sector and private developers, in 
order to help realise the development of additional SDA 
housing and ensure meaningful housing outcomes for 
participants. 

C O M M O N W E A LT H  F I N A N C I A L 
C O U N S E L L I N G 

J AYA’ S  J O U R N E Y

A successful tender outcome in 2018 saw RHL re-
introduce Commonwealth Financial Counselling to our 
suite of complimentary support programs which are 
available to tenants, clients and the wider community. 

Commonwealth Financial Counselling is voluntary, free, 
confidential and available to all individuals and families 
who are experiencing personal financial difficulties due 
to circumstances such as unemployment, illness, credit 
over-commitment and/or family breakdown, or who 

want to build their financial skills and resilience.  

Financial Counselling services may include direct 
case work, advice and information, assistance with 
budgeting, advocacy and negotiation, appropriate 
referrals and community education. 

RHL has employed a full time qualified Financial 
Counsellor to deliver this service throughout the Wide 
Bay Burnett region. 
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Y O U T H C A R E 
Stable housing is an essential foundation upon which 
young people in crisis can begin to rebuild and take 
control of their lives. 

RHL’s Youthcare program provides secure 
accommodation, stability and support for 
disconnected, disadvantaged and homeless young 
people aged 16-25 on the Fraser Coast. 

This stability and support can be life changing for a 
young person, giving them the time and security to 
work through difficulties in their life and rekindle their 
hopes and dreams for the future. 

Based in Hervey Bay, the Youthcare program includes 
a youth shelter capable of accommodating up to 8 

individuals, with around the clock onsite support, and 3 
stand-alone houses providing crisis accommodation for 
young families experiencing housing stress. 

The Youthcare team assists residents to build the life 
skills necessary for independent and sustainable living, 
while at the same time mentoring and supporting them 
to make choices and decisions which transform their 
lives for the better.  

This includes fostering a culture of determination 
and ambition, supporting residents in their pursuit of 
educational, career and life goals. 

Youthcare residents are connected with key support 
partners on the Fraser Coast and supported to secure 
sustainable long-term housing outcomes. 

A YOUTHCARE HIGHLIGHT THIS YEAR 

Youthcare received a call from the Grounds Keeper of a local AFL Club regarding a young homeless man 
sleeping at the grounds. By this time, the young man had been sleeping rough for approximately two 
months. 

RHL team members arranged to pick up the youth and his few worldly belongings, transporting him to 
the Youthcare Shelter for immediate accommodation, assessment and support.  

The new resident had several health issues requiring attention, so the Youthcare team assisted him with 
organising appointments, one of which was obtaining eye tests and new glasses. 

With his health on track and a safe place to call ‘home’ at the Shelter, the young man could refocus on his 
educational goals. 

With the support and encouragement of Youthcare staff the young resident enrolled at University, and 
later become an active member of the same AFL Club that made the initial call to Youthcare. 

T H E  B R E A K FA S T  S T O P
On the first Wednesday of every month RHL partners 
with the Rapid Relief Team (RRT) to provide breakfast to 
the homeless, socially disadvantaged and more isolated 
members of our community.  

The Breakfast Stop served 280 free meals in Bundaberg 
during 2018/19 and has now been operating for 4 years 
thanks to a dedicated pool of volunteers. 

Starting early in the morning volunteers from RHL 
and the Rapid Relief Team (RRT) setup RRT’s portable 
kitchen and prepare hot bacon and egg muffins, fresh 
fruit and hot or cold drinks for those in attendance.  

These Breakfast Stops combine good nutrition with the 
opportunity for those in need to connect with supports, 

reconnect with the community, develop a sense of 
belonging and improve their overall wellbeing. 

A team of support workers from RHL attend each 
breakfast ready to listen, talk and connect with people, 
offering free information, advice and referrals where 
requested.  

Volunteers engage in general conversation with 
attendees, offering compassion, encouragement and a 
friendly smile. 

This can have a profound impact on people who are 
experiencing homelessness, difficulty or misfortune 
in their lives, helping to restoring their dignity and 
confidence. 

This year Youthcare secured 
Dignity First funding for a 
new Toyota Tarago, allowing 
residents to participate in group 
activities beyond the confines of 
the shelter and providing more 
opportunity for engagement
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S P R I N G  G A R D E N  A W A R D S
In 2018 RHL launched its inaugural Spring Garden 
Awards to recognise and encourage RHL’s resident 
‘green thumbs’ and the pride taken in their gardens. 

The competition was a huge success and widely 
embraced by tenants with over 49 entries across a 
number of categories including: 

Best Edible Garden 

Best Australian Native Garden 

Best Feature Garden 

Best Courtyard or Balcony Garden 

Best Themed Garden 

Most Water Wise Garden 

Most Colourful Garden 

Most Unique Garden 

C AT E G O R I E S

Volunteer judges kindly gave their time to visit the 
homes of entrants and speak with tenants about their 
beautiful plants, flowers and love for gardening. A very 
special thank you to the volunteer judging panel which 
consisted of: 

Councillor Judy Peters – Bundaberg Regional Council 

Gaylene Harris – Bundaberg Housing Service Centre, 
Department of Housing and Public Works 

Jackie Bruce – Maryborough Housing Service Centre, 
Department of Housing and Public Works 

Thanks to the generous support of a number of local 
businesses RHL was able to award a 1st Place and 
Highly Commended prize in each category, with a 
further two Encouragement Awards and a small 
Participation Award for all entrants.  

An awards ceremony was held to celebrate the winning 
entries, with the judging panel and entrants coming 
together to share in morning tea, discuss their love of 
gardening, and make new friends. 

The feedback received from our tenants was very 
positive, with entrants expressing just how much they 
enjoyed the opportunity to be involved in RHL’s Spring 
Garden Awards. 

SPONSORS
A Good Plumber 
AAP Electrical 
Absolute Pest Control 
ACC Electrical 
Ace Fabrications 
AJ Evans Plumbing & Gas 
Astill’s Electrical Service Pty Ltd 
C & L Brown Electrical Pty Ltd 
Christensen Industries Pty Ltd 
Glenn Darlington Electrical 
Precision Locking 
Shane Martin Mowing 
Southern Cross Support Services 
Tony Cavallaro Handyman Service 
Wallee’s Cleaning & Gardening Service   

Y O U T H  I N T E R N 
T O  T H E  B O A R D  
In 2017 RHL began a new youth internship allowing a 
future community leader the opportunity to join RHL’s 
Board of Directors at monthly board meetings and 
board related RHL functions.  

Connor Silcox was selected as RHL’s second Youth 
Intern to the Board of Directors following a formal 
application and selection process and has spent 
the past year learning about RHL, governance and 
community services through the eyes of our dedicated 
board. 

The unique perspective and passion that this youth 
internship brings to RHL’s Board of Directors, helps 
our organisation to remain at the forefront of innovative 
approaches to housing and homelessness in our 
community, while at the same time investing in a new 
generation of community leaders. 

CONNOR SILCOX 
YOUTH INTERN TO THE BOARD 2018/2019 

Appointed as RHL’s Youth Intern to the Board of 
Directors for the 2018/2019 financial year, Connor’s 
background in accounting saw him bring experience in 
the areas of risk, auditing and financials. 

Bachelor of Accounting with Distinction 

Member of Regional Housing Limited 

Member of Golden Key International Honour Society 

Provisional Member of the Institute of Chartered 
Accountants Australia New Zealand 

This past year I have been given the 
rare opportunity to be part of something 
great. As Youth Intern to the Board of 
Directors of Regional Housing Limited, 
I have experienced the operations of an 
efficient, enthusiastic, and inspiring team 
to whom I can now call my friends. 

I’d like to take this opportunity to 
thank the RHL Board for facilitating 
this Internship. My knowledge of board 
operations, community housing, the 
not-for-profit sector, and numerous 
other areas has been greatly and forever 
enhanced. 

RHL has undergone major changes in the 
past year and will encounter, create, and 
realise many opportunities in the near 
future. I’m proud to say I’ve been part of 
the incredible RHL team ensuring ‘every 
person has a home’. 

Connor Silcox 
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B O A R D  O F  D I R E C T O R S
BRIAN HAYHURST
CHAIRPERSON  

Brian was appointed to RHL’s 
Board of Directors in March 
2017. His vision is that all 
people have the opportunity 
to make choices that can 
create positive outcomes in 
their lives. He intends to use 
his skills to educate others 
and to support avenues that 

create opportunities to assist the disadvantaged. Brian 
brings a wealth of experience to RHL’s Board, having 
already served as a director for three other not-for-
profit organisations. He also understands the frontline 
challenges of community housing better than most, 
having previously worked as a Tenancy Manager for 
Bundaberg Housing Services Inc.

 • Bachelor of Social Work (MAASW) 

 • Justice of the Peace Qualified 

 • Authorised Mental Health Practitioner 

 • Qualified Mental Health Instructor

BENJAMIN BROWN
VICE CHAIRPERSON 

Ben was appointed as RHL’s 
first Youth Intern to the Board 
of Directors in September 2017, 
joined the Board as a Director 
in October 2018 and was 
elected as Vice-Chairperson in 
May 2019. Ben brings to RHL 
experience as a member of a 
number of tertiary councils and 

committees, and has a background in Engineering. Ben 
is passionate about strategic planning and helping to 
further his local community. 

 • Bachelor of Civil Engineering (Hons) 

 • Member of Engineers Australia 

 • Graduate of the Australian Institute of Company Directors  

 • Regional Advisory Committee Member of the Institute of 
Managers and Leaders 

NATHAN FREEMAN
DIRECTOR 

Nathan has been a member of 
RHL’s Planning & Development 
committee since 2014 and 
was appointed to the Board 
of Directors in March 2017. 
Nathan brings to the Board 
his knowledge and skills as a 
qualified Town Planner along 
with a wealth of experience 

from his involvement in a number of not-for-profit 
organisations and committees within the greater Wide 
Bay community.  Nathan’s vision for Regional Housing 
Limited is to see the organisation grow and expand 
sustainably while gaining a better understanding of 
the issues facing our youth, those who are socially 
disadvantaged and persons living with disability in our 
community. 

 • Bachelor of Regional and Town Planning (Hons) 

 • Certified Practicing Planner (Planning Institute of 
Australia)

 • Member of the Urban Development Institute of Australia 

 • Auxiliary Firefighter with QFES

 • Committee Member for Across the Waves Sports Club Inc.SANDRA HOLEBROOK 
TREASURER

Sandra is a business 
professional with over 25 years 
of commercial experience 
in Business Management, 
Business Development, and 
Project Management spanning 
the retail, distribution, 
wholesaling and manufacturing 
sectors. She has a track 

record of successfully deploying complex solutions 
and business change with an absolute focus on the 
realisation of tangible business benefits. She is a 
strategic thinker with effective implementation skills 
and understands the importance of stakeholder 
management. Holding a number of board positions 
has provided Sandra with the opportunity to utilise 
her diverse portfolio of skills and experience at a 
governance level. Formerly the Secretary of Youthcare 
Hervey Bay Inc., Sandra joined RHL’s Board of Directors 
in October 2014 during the successful merger of 
Youthcare and RHL. 

 • Qualified Chartered Accountant 

 • Graduate Diploma in Marketing Management 

 • Licensed Real Estate Agent

JUDY PETERS
SECRETARY 

Judy has a background in 
government and corporate 
business, policy development 
and stakeholder engagement 
with extensive experience in 
corporate governance and 
financial sustainability. She 
is a Life Member of ALGWA 
(Qld) empowering women in 

leadership. As a member of the Board of Regional 
Housing Limited her vision is to ‘deliver sustainable 
appropriate housing for residents to live comfortably 
and affordably’. 

 • Diploma Local Government (Administration) 

 • Diploma Business (Frontline Management) 

 • Justice of the Peace Qualified 

 • Advanced Diploma Community Sector Management

CHERYL BARRETT
DIRECTOR  

Cheryl joined RHL’s Board of 
Directors in June 2016 bringing 
approximately 30 years of 
experience from the community 
housing industry, local and 
state government and private 
business. Her knowledge of 
the housing and social services 
sector combined with her skills 

in leadership and previous experience as Secretary for 
a not-for-profit board, make Cheryl a valuable addition 
to the RHL team. Cheryl is passionate about ensuring 
that those less fortunate can access safe and affordable 
housing in their own community. Cheryl is currently 
working as the Chief Executive Officer for Southern 
Cross Support Services, is the Chair of the PHN Wide 
Bay Community Advisory Council and is a Chartered 
Fellow of the Institute of Managers and Leaders. 

 • Graduate Certificate of Social Science in Housing 
Management & Policy 

 • Diploma of Management 

 • Diploma of Population Health 

 • Cert IV in Business Management 

 • Cert IV in Training & Assessment

GRANT DAVIES
DIRECTOR 

Grant’s journey with RHL began 
in 2015 when he joined as both 
an ordinary member and a 
member of RHL’s Planning and 
Development Committee. He 
was appointed to RHL’s Board 
of Directors in 2018 where his 
experience in the real estate and 
development sectors, negotiation 

skills and passion for community advocacy are welcome 
additions. Grant believes there is a growing need for 
social and affordable housing in our region and across 
the State, presenting opportunities for RHL to expand 
well into the future. As a Real Estate Agent with interests 
and experience in residential sub-division development, 
Grant is passionate about projects and services that 
benefit regional communities and assist them to grow. 
Grant is an advocate for sustainable development and 
understands both the social impacts of residential living 
design for end users and its impact on the environment. 
With a background in IT and Web development, Grant 
is also keen to see RHL take full advantage of current 
and emerging technologies to reduce paper waste and 
further streamline the business. 

 • Licenced Real Estate Agent 

 • Member of Urban Development Institute of Australia

 • Volunteer Rural Fire Brigade Member

 • Chief Flying Instructor of the Bundaberg Gliding Club 

 • Certificate IV in Graphic Design

RAHEL CLARKE
DIRECTOR 

Rahel joined the Board of 
Directors at the 2018 Annual 
General Meeting bringing 
extensive and invaluable legal 
experience to RHL. Her vision 
is for RHL to meet the needs of 
the community, particularly in 
relation to affordable housing, in 
a way which facilitates ongoing 

growth for the organisation. Rahel is the Principal 
Lawyer and owner of Miller Street Law and co-founder 
of the Generator which provides innovative ‘start-up’ 
services for small businesses. She also volunteers at 
the Taylor Street Community Legal Centre and is in the 
process of finalising yoga instructor qualifications. 

 • Bachelor of Commerce (Accounting Major) 

 • Bachelor of Laws (Hons), Master of Laws
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R H L  C O M M I T T E E S 
AUDIT AND RISK COMMITTEE 

The objective of the Audit and Risk Committee is 
to provide independent oversight and assistance 
to the Board of RHL on risk management, internal 
and external control, governance and external 
accountability and responsibilities. The committee’s 
role involves reviewing RHL systems, processes, and 
organisational risk and promoting strong governance 
practices. 

PLANNING AND DEVELOPMENT COMMITTEE 

The objective of the Planning and Development 
Committee is to provide independent oversight and 
assistance to the Board of RHL regarding property 
acquisition and development activities. The committee’s 
role is to review new opportunities, plan and monitor 

RHL property developments and to provide advice 
and recommendations to the Board on acquisitions, 
development and growth activities. 

VIABILITY AND SUSTAINABILITY COMMITTEE  

The objective of the Viability and Sustainability 
Committee is to provide oversight and opportunity to 
drill into the key market and operational influences 
affecting the long-term fiscal position of the 
organisation and to inform the Board of the findings. 
This ensures that the Board is fully informed of risks 
and opportunities impacting the viability and long-
term sustainability of the organisation. The Viability 
and Sustainability Committee is not delegated any 
decision-making powers and is unable to commit the 
organisation. The RHL Board of Directors retains full 
decision-making responsibility. 

R E T I R I N G  D I R E C T O R

This year we farewelled our Vice Chairperson Denise Tomlin who resigned from her 

position and the Board in May 2019. Denise retired following 7 years of dedicated 

service to RHL. Her knowledge, skills, time and experience have contributed to 

RHL’s growth, resilience, professionalism and enviable culture. Denise will be sorely 

missed by the Board, management and staff of RHL and all have expressed their 

most sincere thanks for Denise’s valuable guidance and support. 

2 0 1 8 - 1 9
I N  P I C T U R E S
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PA R T N E R S
RHL’s success is due largely to the strength of our 
relationships with government, support partners, 
service providers, our peer community housing 
providers, corporate professionals, and industry peak 
bodies. 

In supporting our most vulnerable clients, it is essential 
that we collaborate with a wide range of specialist 
support agencies and stakeholders to achieve the best 
possible outcomes. 

This allows us to deliver a coordinated response and 
provide our tenants and clients with the best possible 
formal and informal supports when helping them 
to sustain a tenancy or secure other meaningful 
outcomes. 

We would like to recognise the following organisations 
for their particularly valuable contribution to the 
positive outcomes achieved by RHL over the past year: 

SUPPORT PARTNERS
EDON Place Domestic and Family Violence Centre Inc. 
Australian Red Cross 
Southern Cross Support Services 
The Salvation Army 
Bridges Aligned Services 
Centacare  
Homestay Program Bundaberg and Hervey Bay 
Centrelink 
Bundaberg Neighbourhood Centre 
Hervey Bay Neighbourhood Centre 
Wide Bay Integrated Mental Health Service Bundaberg 
Reconnect Hervey Bay 
Act for Kids Hervey Bay 
Impact Community Services 
People With Disability Australia (PWDA) 
We Care 2 Inc. 
Wide Bay Sexual Assault Service 
Central Queensland University 
Headspace Bundaberg 
Feros Care 
Community Lifestyle Support Inc. 
Open Minds Australia 
Rapid Relief Team 
UnitingCare Community 
Endeavour Foundation

OTHER
National Disability Services (NDS) 
Summer Foundation 
Financial Counsellors Association of Queensland 
Financial Counselling Australia  

GOVERNMENT
Department of Housing and Public Works 
Department of Communities, Disability Services 
and Seniors 

Department of Social Services 
Department of Human Services 
Bundaberg Regional Council 
Fraser Coast Regional Council 
South Burnett Regional Council 
North Burnett Regional Council 
National Disability Insurance Agency 
Queensland Police Service 
Queensland Treasury Corporation 

COMMUNITY HOUSING SECTOR
Q Shelter 
National Affordable Housing Consortium 
Australasian Housing Institute 
Hervey Bay Housing Coalition 
Howard and District Aged Units Association Inc. 
South Burnett CTC 
Coast to Country Housing Company 
IFYS (Integrated Family and Youth Service) 
Brisbane Housing Company (BHC) 

CORPORATE PARTNERS
UHY Haines Norton 
EastCoast Human Resource Group 
RAW Business Advisory 
Castleton Technology 
(formerly Kinetic Information Systems) 
SPM Assets 
LOGIQC 
QRMC Risk Management 
Paxton-Hall Lawyers 
Brian Field Building Designs 
Liveable Home Builders 
Christensen Industries 
Ascot Real Estate 
FCF Wide Bay 
FNQ Security

C O N TA C T  U S

STREET ADDRESS:
Bundaberg Office
30 Tantitha Street, Bundaberg QLD 4670

Hervey Bay Office
Shop 6/12 Nissen Street, Pialba QLD 4655 

Youthcare
8 King St, Urangan QLD  4655

Home Assist Secure (Hervey Bay) 
30 Halcro Street, Pialba QLD 4655

Kingaroy Office
9/6 Cornish Street, Kingaroy QLD 4610 

POSTAL ADDRESS:
PO Box 540, Bundaberg QLD 4670

TELEPHONE:  
1300 642 123 

AFTER HOUR EMERGENCIES:  
0412 699 087

WEBSITE:
www.regionalhousing.org.au

EMAIL:
info@regionalhousing.org.au

ABN:
14 139 284 647
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REGIONAL HOUSING LIMITED WISHES TO FORMALLY 

ACKNOWLEDGE THE FOLLOWING PARTNERS AND 

FUNDING PROVIDERS:


