
Phoning 1800 035 544
Completing a complaint contact form at
www.ndiscommission.gov.au/about/complaints

Did you know? 
If you are an NDIS participant, you have the right to make
a complaint or appeal to the NDIS Quality and
Safeguards Commission, should you have any concerns
about the services or support provided by RHL. 

NDIS Quality and Safeguards Commission 
The NDIS Quality and Safeguards Commission is an
independent agency that has been established to help
improve the quality and safety of NDIS services and
supports. The commission regulates NDIS providers,
such as RHL, to ensure we promote a quality service,
resolve problems and identify any areas that may need
improvement.  

Making a complaint 
If you wish to submit a complaint with the NDIS Quality
and Safeguards Commission, you can do so by: 

 

The Act
In Queensland the Residential Tenancies and Rooming
Accommodation Act 2008 sets out your rights and
responsibilities when you rent a place. The Act applies if
you rent from a lessor, agent or provider, or rent social
housing from the government, or a community
organisation. Different rules may apply depending on
the type of accommodation you rent. Rooming
accommodation provisions apply if you are a resident
and rent a room in rooming accommodation where you
share facilities. In some cases, the Act also has sections
that apply to prospective tenants and residents. 

You can access the Residential Tenancies and Rooming
Accommodation Act 2008 via the following link: 
https://www.legislation.qld.gov.au/view/pdf/inforce/curre
nt/act-2008-073 
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Did you know? 
In Queensland, most people who rent their home are
covered by the Residential Tenancies and Rooming
Accommodation Act 2008. The Act sets out your rights
and responsibilities as a tenant or resident and the
rights and responsibilities of your lessor, agent or
provider (the person or organisation you rent from). 
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On the 15th of April, the Seafront and Touch Tournament
was held as part of Youth Week 2021. The festival was
presented to the community by the Fraser Coast Youth
Alliance with over 15 community stakeholders coming
together to coordinate and deliver the event. 

In 2020, RHL's Youth Shelter Door 42, were successful in
securing funding to support this event. With disruption due
to COVID the event was delayed until this year. This allowed
time for Youth Alliance to build on the initial concept and
the result saw over $10,000 in funding and donations which
allowed us to really expand the festival components.
Further to the touch tournament, activities included a
colour run, face painting, inflatables, Elders tent,
competitions and prizes. 

It is estimated that well over 1,000 young people registered
to participate on the day. The main focus on creating the
Youth Alliance has been to improve networks and
collaboration between services relevant to any aspect of
supporting young people in the region. 

After fully establishing a positive relationship with the Red
Cross team, Door 42 moved in to invite others to the table.
Over the past year, the alliance has grown to include: Door
42, Fraser Coast Regional Council, Red Cross, PCYC,
Headspace, Hervey Bay Neighbourhood Centre, APM,
Galangoor Medical, Mission Australia, USQ, Department of
Youth Justice, Department of Child Safety, Outreach Doctors
and Queensland Police Service. 

Each of these services have shown great enthusiasm
towards strengthening the network. As a result, we have
now developed a responsive, effective wraparound method
of support for our young people and are confident that we
are introducing them to every possible resource in the local
community. Our festival was a celebration and visual display
of the passion our Youth Alliance has for addressing the
issues that impact on the disadvantaged and at-risk young
people who rely on us for support. We are extremely proud
of Door 42 and the role our staff have played in bringing
this together. 

Phone: 1800 007 077 (Mon to Fri, 9:30am - 4:30pm)
Visit: www.ndh.org.au

The Financial Counsellors' Association of Queensland
held their annual state conference in Port Douglas
during March. The event created an opportunity for key
RHL staff to network with other state partners and
gather information to benefit our service delivery and
support customer outcomes. In addition to a well
presented conference, the weather was nice, the
scenery was beautiful and the food was delicious! 

Financial Counsellors are qualified professionals who
provide information, advice and advocacy to people in
financial difficulty. Their services are non-judgemental,
free, independent and confidential. 

Financial Counsellors can help you understand which
debts are priorities, develop budgets and money plans,
understand the pros and cons of different options to
manage financial issues, access grants or concessions,
negotiate with credits, access dispute resolution
services as well as understand your rights and access
legal help. 

If you require financial advice please contact the
National Debt Helpline:  

Keep your money for bills in a separate bank
account! 
Open a bank account at a different bank without
keycard access. Put money in it for all your bills. 

You could have your wages or Centrelink payments
paid into this account. Then, set up a regular
transfer to your keycard account for weekly food
and fuel. 

If you need help setting this up, you can engage one
of the following resources: 

RHL's Financial Counsellor on 1300 642 123 
Uniting Care on 1800 007 007 
Salvos MoneyCare on 1800 722 363 

Youth Week 
SEAFRONT FESTIVAL - HERVEY BAY 

Financial Counselling
Conference
PORT DOUGLAS

Saving Tips 



Staff from RHL's Townsville office attended The Women's
Centre open day in April. 

The event brought together many community
organisations, displaying information and promoting the
resources that are available to help vulnerable women
within the Townsville community. We were proud to have
hosted a stall at this event, providing information about
the services RHL provide in Regional Queensland. It was a
fun-filled day full of networking, face painting, workshops,
food stalls and entertainment. 

We would like to thank The Women's Centre for hosting
this wonderful event. It was a great opportunity to be out
in the community, network with other local support
services and learn how we can provide further support
options to our customers. 

The feedback was amazing, we had a lot of fun and can't
wait to attend more events like this! 

Complete the online nomination form via our website OR collect a form from one of our offices and submit to
RHL by one of the following methods: 

Post to Regional Housing Limited, PO Box 540, Bundaberg QLD 4670
Deliver in person to one of the RHL office's in Bundaberg, Townsville or Hervey Bay 
Email to info@regionalhousing.org.au 

Nomination forms are to be submitted to RHL by 4:30pm, Friday 1st October 2021. 

All photographs must be taken between Monday 6th September and Friday 1st October 2021. 

To Enter: 

Below are some of our beautiful garden entries from 2020. 

2021 Spring Garden Competition

Best Edible Garden 
Best Courtyard or Balcony Garden 
Most Colourful Garden 

Our 2021 Spring Gardening Competition is now open and we would love for all tenants to get involved. We are
sure there will be a category to suit even the beginner gardener, and of course there will be prizes to be won. 

Nomination forms are now available and the categories will include: 

The Women's Centre Open Day 
TOWNSV ILLE

Children's Entry 
Best Themed Garden 
Best Communal Garden 



Regularly vacuum and mop floors - and clean up
spills when they occur 
Wipe down kitchen benches and cupboards at
least weekly 
Clean the bathroom regularly, treat mould early 
Report damage to our Assets team straight away to
arrange for repairs to be carried out. For example
taps, ovens or any damage to walls or doors 
Pull out garden weeds as soon as you spot them,
mow the lawns and trim all edges at least each
fortnight in warm weather and each month during
winter 
Clean the oven every 2 months to avoid extensive
build up 
Clean the grill and stove top after use to avoid
build up
Clean the rangehood above the stove every 2
months
Clean exhaust fans monthly - these can be
removed and hosed clean 
Vacuum or wipe skirting boards monthly 
Wipe or vacuum sliding door tracks and windows
tracks monthly 
If you have a pet - collect and dispose of faeces
weekly  

By keeping on top of cleaning and yard care you
can take the stress out of your house inspections. 

Here are some suggestions to help you prevent the
stress of routine inspections: 

Meet other like-minded people 
Influence RHL's service delivery 
Have your ideas heard and discussed 
Develop new skills and confidence 
Actively participate and engage in your community 

What is the Tenancy Advisory Group? 
RHL values the participation of tenants in planning,
reviewing and developing services. To encourage
involvement by tenants, RHL has established the Tenancy
Advisory Group (TAG). 

The TAG provides opportunities for tenants to be actively
involved in reviewing how RHL delivers it's services. 

Can I become a member of TAG? 
RHL tenants are eligible to apply for membership by
submitting an Expression of Interest. This form is
available upon request. Tenants who wish to become or
already are members must not be the subject of any
remedial actions resulting from a serious breach of their
tenancy agreement as defined by the Residential
Tenancies and Rooming Accommodation Act 2008.

Why become a member? 
Becoming a member of TAG will provide you with
opportunities to: 

We appreciate your feedback. Feedback from the community provides important information to
Regional Housing on areas we are working well in and areas we may need to improve and suggestions
you may have on what is missing from our services. 

If you would like to provide any feedback, you can contact us to complete a survey. 

Emergency Services 
Crime Stoppers 
Police Link
Ergon Energy (Faults) 
SES 
Lifeline

PO Box 540
Bundaberg QLD 4670
07 4153 1239 or 1300 642 123
info@regionalhousing.org.au
www.regionalhousing.org.au

000
1800 333 000
13 14 44
13 22 96 
13 25 00
13 11 14

Tenancy Advisory Group Property Care Tips

FEEDBACK 

CONTACT US USEFUL NUMBERS 
Post

Phone
Email 
Website


