
Homelessness week took place between 1st-7th August and aims to
raise nationwide awareness about homelessness, bringing communities
together to start conversations, find housing solutions and educate
about the services that are available. On any given night, approximately
116,000 people in Australia are experiencing homelessness. 

During Homelessness Week, RHL staff contributed to a number of
events across our local communities in Bundaberg, Townsville and
Hervey Bay.

Bundaberg
The Bundaberg team put together care packs in recognition to our most
vulnerable customers who are experiencing homelessness or have been
at risk of homelessness. The care packs consisted of our local
homelessness flow chart, information brochures, gift cards kindly
donated by local cafe Alowishus Delicious, McDonald's and other food
items purchased by RHL. We were also lucky enough to receive
donations from the Rapid Response Team, who very generously
provided warm blankets, toiletries and first aid packs. 

The team used the week to reflect on the impacts homelessness can
have on an individual and the ongoing importance of our roles in
providing advocacy and support to assist those most in need to achieve
housing outcomes.

Townsville 
The Townsville team attended the Townsville Homelessness Week Expo
2021, held at The Drop In Centre in South Townsville. 

The incredible team at The Drop In Centre put on a great event,
including a BBQ lunch, activities, networking and stalls held by a number
of organisations providing information about their services. This was a
great opportunity for some of our newer team members to engage
within our community and meet other service providers face-to-face. It
was wonderful meeting everybody and we loved finding out 'what having
a home' means to so many. 

Hervey Bay
In Hervey Bay, this year's Homelessness Week theme reflected on the
urgent need for social and affordable housing across the country and
aimed to highlight changes required to fix Australia's housing shortage.
For young people, housing is more than just shelter. 

RHL's Door 42 Program supports young people experiencing
homelessness on the Fraser Coast. Having a place to call home is
essential for a healthy life with safety, security and a sense of wellbeing. 

This year, Door 42 supported the Red Cross Youth Services team to
mark Homelessness Week 2021 with a free BBQ and activities to
increase awareness around homelessness in the local area. 
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1 packet of crushed Marie
biscuits 
180g melted butter

1 tin condensed milk 
1/2 cup of lemon juice 
2 tsps. gelatine dissolved in 3/4
cup of boiling water 

1 packet of strawberry jelly 
1 tsp of gelatine 
2 cups boiling water 

BASE

CENTRE

TOPPING 

How to prepare for an
inspection
There are a few simple things you can do to ensure
your rental inspections run smoothly. 

Lights - give all light switches a once-over with a
cloth to remove residue or dust and check they are
working fine. 

Sinks and plumbing - dripping taps could be as
simple as replacing the washer. Listen for any strange
sounds and check under your sink for possible leaks.
Report leaks to your Housing Officer.

Kitchen appliances and fittings - open your stove,
run your fingers over the range hood and give the
stovetop a good scrub. 

Tiles and surfaces - clean away any residual debris
and scrub hard. It is also important to do this in your
sink, shower, bathtub and mirror, too. 

Cupboards - be sure to check your cupboards,
hinges and shelves in your kitchen and bathroom are
grime free. 

Windows and doors - open your windows and
doors and let the air in. Check the handles and locks
on everything where possible. Sliding doors and
windows can easily fall into disrepair. 

General clean up - Give your home a 
good once-over, throwing away any
rubbish and wiping down exposed
surfaces. This will give a good 
impression during your routine 
inspection. 

Jelly Slice
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Door 42 Achievements 
Commendation Award
We are excited to share that the designer of  RHL's
Youth Shelter, Door 42, Paul Curran from Push
Architects, received a Commendation award for his
design of Door 42 in the Residential Architecture -
Housing (Multiple Housing) category of the 2021
Architecture Australia Awards. 

When reviewing some of the award winners and
those who received commendation, it's wonderful to
see Door 42 mentioned amongst these other
amazing designs.  

Mix butter and crushed biscuits together and
press into a slice tin and chill in fridge 
Blend condensed milk with lemon juice, add
the gelatine dissolved in boiling water 
Mix well and spread over the base. Chill until
set. 
Make topping with the jelly mix, boiling water
and gelatine, cool a little and pour over slice 
Chill until firmly set 
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Best Edible Garden - variety of fresh fruit and vegetables 
Best Courtyard/Balcony 
Children's Entry 
Best Themed Garden 
Most Colourful Garden 
Best Communal Garden 

Garden Competition Nomination Now Open! 
 

Regional Housing Limited is now accepting nominations for the 2021 Annual Spring Garden
Competition!

 
The garden competition is open to all RHL tenant's and approved occupants with great prizes to be won
across a range of green thumb related categories.  

 
Award Categories include: 

We can't wait to see your gardens and encourage all of our tenants to enter! 

Nominations close 1st October 2021. 
Final judging will be carried out by a panel of judges who have been appointed by RHL. 
Judging will occur during the week of 11th-15th October 2021.

For more information or a copy of the nomination form, please 
contact the office on 1300 642 123 or visit our website.

It is a tenant responsibility to advise RHL of any
damages to the premises or inclusion as soon as
practicable

Damage cause by Natural Disasters (e.g. storms or
floods) generally is not a tenant responsibility 

Works completed by RHL contractors that do not meet
the required standards is not a tenant responsibility.
However it is the responsibility of the tenant to notify
RHL as soon as practical after the work is completed if
you believe the work conducted is not to standard  

Fair wear and tear,  such as paint fading, garden mulch
breaking down and plaster cracks due to building
settling, is not a tenant responsibility. However,
careless and negligent damage including cracked 

RHL is committed to managing and resolving tenant
related damages in consultation with the tenant and within
a reasonable timeframe. RHL will ensure processes are fair
and transparent when determining if the property damage
is the responsibility of the tenant. 

Tenant Responsibilities

It is not a tenant responsibility for the repair of
burst pipes, drainage, sewerage and repairs of all
RHL-owned furniture, whitegoods and other
household items that are the property of RHL 

It is tenant responsibility for loss of keys, cleanliness
and tidiness on their units/houses, all broken
fixtures and doors, light globes and fluorescent
tubes

At the end of the tenancy, it is the tenants
responsibility to leave the premises, as close as
possible, in the same condition they were in at the
start of the tenancy, fair wear and tear expected, as
per the Residential Tenancies and Rooming
Accommodation Act 2008. 

window panes from carelessly slamming windows
shut, dog's digging up garden mulch and plaster
chipped by nails being hammered into the walls, is
tenant responsibility. 



FEEDBACK 
We appreciate your feedback. Feedback from the community provides important information to
Regional Housing on areas we are working well in and areas we may need to improve and suggestions
you may have on what is missing from our services. 

If you would like to provide any feedback, you can contact us to complete a survey. 

Emergency Services 
Crime Stoppers 
Police Link
Ergon Energy (Faults) 
SES 
Lifeline

PO Box 540
Bundaberg QLD 4670
07 4153 1239 or 1300 642 123
info@regionalhousing.org.au
www.regionalhousing.org.au

000
1800 333 000
13 14 44
13 22 96 
13 25 00
13 11 14

CONTACT US USEFUL NUMBERS 
Post

Phone
Email 
Website

COVID-19 Update

Call for email addresses

Staying home if you are unwell 
If you are showing any signs of symptoms of Covid-
19 infection, no matter how mild, get tested 
Social distance from others by at least 1.5 meters
Wash your hands regularly with soap and water or
hand sanitiser 
Leave a location if there are large crowds 

Recently there has been a rise in community
transmission of Covid-19 with South-East Queensland,
Cairns and Yarrabah Local Government Areas (LGA)
going into lockdown. Please remember to do your part
in preventing the spread of Covid-19. The latest health
advise suggests; 

Eligible people are now able to register to receive the
Covid-19 vaccine, however this is not mandatory. If
you have any concerns regarding your health or the
Covid-19 vaccine, contact your local GP or call 134
COVID (134 268). 

Stay up to date with the latest COVID-19
announcements and essential information at
www.qld.gov.au. 

Quick and easy online lodgements of your bond 
Fast bond top up via the RTA's online Web
Services 
Bond refunds can be processed within 48 hours
using the RTA's 'Fast Track Refunds' feature 
Providing your email address also allows the
RTA to send you a personalised link, which
allows you to respond quickly and easily online  

Did you know, if you advise RHL staff of your email
address, there are many processes we can make
faster for you during your tenancy. Such as: 

If you would like to provide your email address,
please contact the office on 1300 642 123 or email
info@regionalhousing.org.au  

RHL offices will be
closed Monday 4th

October 2021 for the
Queen's Birthday

Public Holiday 


