
Office Closure

Season's Greetings

Tenant Advisory

Group 

Free Local Community

Events 

Christmas Recipe 

Cyclone Season Tips

Keep Cool During

Summer Without

Airconditioning

Sun Safety 

Annual Garden

Competition Awards 

Feedback/Contact

Details 

 Holiday Office Closure
RHL offices will close from 4:30 PM on Friday
December 24 for the Christmas – New Year
holidays and will reopen at 8:30 AM on Tuesday
January 4, 2022.

For maintenance and other emergencies during
this period please contact the numbers provided
in your rental agreement.

If you need to confirm your emergency contact
numbers please contact your RHL Housing or
Support Officer.

IN THIS EDITION

The Board of Directors, management and
staff would like to extend season's greetings
to all customers, stakeholders, associates and
partners of RHL. 

We wish you a very safe holiday season and
hope your New Year is filled with peace,
happiness and laughter. 
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Free Local
Community Events

Tenant Advisory Group 
If you would you like to be involved in
the Tenant Advisory Group, you can
register your interest by emailing
info@regionalhousing.org.au or
phoning 1300 642 123and we will
send you more information. 

10th December - Twilight Christmas Markets,
East Gate Street, Bundaberg East 6-10pm
13th December - Bundaberg Brewed Drinks
Carols by Candlelight 5:30pm at the
Bundaberg Recreational Precinct
18th December - Family Fun Day, Norville
Pool 2-5pm
Check out whatsonbundaberg.com.au for
various Christmas film events

15th December – Townsville City Council is
offering free microchipping for registered cats
and dogs 9am-2pm, book by calling 13 48 10 
17th December - Free Riverway Movie Night
7pm at Riverway
18-22nd December – Townsville City Council
present Stable at Riverway 6-9:30pm
21st January - Free Riverway Movie Night
7pm at Riverway

3rd December - Christmas Twilight Fair from
4-8pm at Toogoom (near Hervey Bay)
11th December – Christmas Tombola
Fundraiser 9:30–12:30pm, Hervey Bay RSL

BUNDABERG

TOWNSVILLE

HERVEY BAY / FRASER COAST

Christmas Trifle

Serves: 12
Prep Time: 40 mins
Cooking Time: 10 mins

500ml thickened cream, whipped 
100g Vanilla Meringue
100g Flavoured Meringue
1 Packet of Raspberry Jelly 
2lt Custard
Fruits of your choice

INGREDIENTS

Follow instructions on back of jelly
packet. Set in the fridge in the bottom
of your trifle bowl overnight. 
Top Jelly mixture with 1/3 of the
custard, 1/3 of the whipped cream,
1/4 of your fruit and 1/4 of the
meringues. Repeat with remaining
fruit, custard, whipped cream and 2/3
of the remaining meringues. 
Chill for 30 minutes. 
Decorate the trifle with the remaining
meringues and fruit to serve.

METHOD
1.

2.

3.
4.



Clear the yard of any loose materials and secure outdoor furniture. 
Report ceiling leaks, signs of roof damage or windows and doors that don't close properly.
Tape windows if necessary, check loose furniture and if possible, check guttering for any build up.
Pets - in the rush, don’t forget to check your pets are safe inside with water and food.
Backup accommodation - if your home is prone to flooding prepare to evacuate. 
Emergency Kit - water, batteries, non-perishable food, first-aid supplies.
Watch warnings - keep an eye out on the warning updates on both social media and radio.
Safety - stay safe and look out for your neighbours and at risk members of the community.

Storms and cyclones are a fact of living in Queensland. Here is a quick check list to help you prepare
when a storm or cyclone is on the way:

Storm and Cyclone Season Tips

Keep Cool During Summer
Without Airconditioning

Close the curtains on any window facing the
sun – keeping the light out can help the inside
temperature stay down.  
Close the door to any room you’re not using
during the day – closing the doors to rooms
you’re not using can create a buffer between
you and the outside heat 
Let the breeze in – closing curtains and doors
can help to keep the heat out, but if you don’t
let the breeze in the house will soon feel like
an oven. Keep open any doors and windows
facing the breeze or away from the sun.
Opening windows at night can also let the
cooler night air inside. 
Cook outside – using the oven and cooktop
inside can raise temperatures inside more
than expected. If you can, use an outdoor
BBQ to keep internal temperatures down 
Stock the fridge and freezer – there’s nothing
quite like a cold drink of water or an ice block
on a hot day, and cold water is especially good
at regulating body temperatures. 
Put a sprinkler on the lawn – not only will the
sprinkler cool down the air in the backyard,
but if you have kids you’ll know that this is also
a great way to keep them entertained. This is
also a great way to help your pets stay cool.  

Keeping cool during summer is not always easy,
but here are a few tricks we’re a fan of: 

Sun Safety
Australia has one of the highest rates of skin cancer in
the world, with two in three Australians developing
some form of skin cancer before age 70. This makes
sun protection very important for all Australians. 

Ultraviolet (UV) radiation from the sun can cause
sunburn, skin damage, eye damage and skin cancer.
UV damage accumulated during childhood is strongly
associated with an increased risk of skin cancer later in
life. 

You can protect your child from the sun by teaching
them to become SunSmart and always using sun
protection when UV levels are 3 or higher. 

It is also important to model good sun protection
habits, as children learn by observing their parents'
and caregivers behaviour. 



Annual Garden Awards 2021

FEEDBACK 
We appreciate your feedback. Feedback from the community provides important information to
Regional Housing on areas we are working well in and areas we may need to improve and suggestions
you may have on what is missing from our services. 

If you would like to provide any feedback, you can contact us to complete a survey. 

Emergency Services 
Crime Stoppers 
Police Link
Ergon Energy (Faults) 
SES 
Lifeline

PO Box 540
Bundaberg QLD 4670
07 4153 1239 or 1300 642 123
info@regionalhousing.org.au
www.regionalhousing.org.au

000
1800 333 000
13 14 44
13 22 96 
13 25 00
13 11 14

CONTACT US USEFUL NUMBERS 
Post

Phone
Email 
Website

The 2021 Annual Garden Awards did not fail to
deliver. We welcomed our Northern neighbours
from Townsville to this event for the first time this
year. 

Our entrants have been amazing and show such
an enthusiasm and joy that being in the garden
and getting back to the earth can bring. Well
done to all our entrants - we had 67 entrants all
together over 6 categories. 

We have been very gratefully supported by all of
our amazing sponsors again for this year's event
and would like to thank them for the very
generous donations that made our event and
prize pool possible. 

A lovely time was had by all at our three locations
for the awards ceremonies. Thank you to all who
participated.

We look forward to bringing the garden
competition to you again in 2022.

Merry Christmas
& A Happy New Year!


