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Changes to the timeframe for returning
an Entry Condition Report 

Rental Law Changes

From 1st October 2022, new rental laws will
take effect. These changes relate to:  

The RTA offers webinars, podcasts and fact
sheets on their website at
www.rta.gov.au/rental-law-changes. You can
also contact the RTA on 1300 366 311 for
more information or advice of how these
changes may impact you. 
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Negotiating with banks and other credit
providers
Concerns paying mortgages, rent or
utility bills 
Assistance accessing government grants 
Provide information about accessing
Centrelink payments 
Disputes with insurance companies 
Budgeting 
Identifying your options 

Have you been impacted by the
floods? 
Natural Disasters can affect people in a
variety of ways. If you have been affected by
the recent floods, one of our Financial
Counsellors may be able to assist you with
the following: 



1/2 cup condensed  milk 
100g butter
200g granita biscuits
1 cup desiccated coconut
2 tsp finely grated lemon rind

2 cups pure icing sugar
20g butter, softened
2 1/2 tbsp lemon juice

Ingredients 

Lemon Icing 

Step 1 - Grease a 3cm deep pan and line with baking paper. 

Step 2 - Add condensed milk and butter in a small saucepan cook over medium heat, stirring for
approximately 5 minutes until mixture has a smooth consistency. Remove from heat. 

Step 3 - Blend or process biscuits until they become a fine crumb, then transfer to a bowl. Stir in
the  coconut and lemon rind. Then carefully add hot butter mixture and mix until well combined.
Press mixture over the base of prepared pan. Cover. Refrigerate for approximately 1.5 hours or
until firm. 

Step 4 - Making lemon icing: Sift icing sugar into a bowl and add in the butter and lemon juice.
Combined mixture with a wooden spoon until smooth. Spread icing over slice and allow 30
minutes for icing to set at room temperature. Cut into pieces. Serve and enjoy!  

Source: taste.com.au

Lemon Slice

WEEK 1 WEEK 2 

Tidy up high traffic areas
Dust
Vacuum and mop 
Removed expired foods from the fridge and wipe the
shelves

Clean kitchen sink 
Wipe down kitchen cabinets 
Clean bathroom and laundry
Clean windows and mirrors

WEEK 3 WEEK 4

Clean oven 
Organise pantry 
Tidy up bedside tables 
Clean out linen cupboard 

File away loose documents 
Wash linen
Remove couch covers for washing 
Tidy up outside 

Spring Cleaning Tips



2022 GARDEN COMPETITION NOW OPEN

The awards encourage and recognise the work of our tenants and the pride they take in their
home garden. 
Completed nomination forms must be submitted to an RHL office by 4:30pm, Monday 31
October 2022. 
Nomination and competition entry is free. 
All photographs must be taken between Monday 4 October and Monday 31 October 2022
(either by the entrant or an RHL representative). 
Nominations can be completed online at www.regionalhousing.org.au/spring-garden-
competition or by contacting the office for a nomination form. 

RHL is now accepting nominations for the 2022 Annual Spring Garden Competition. 
The competition is open to all RHL tenants and approved occupants, with great prizes
across a range of green thumb related categories. 

Competition details: 

Good luck to all participants. We cannot wait to see your gardens! 

https://www.eventfinda.com.a
u/whatson/events/wide-bay-
burnett

https://www.whatsonbundabe
rg.com.au/

https://www.whatsonfrasercoa
st.com.au/ 

https://southburnett.com.au/c
gi-bin/calendar/calendar.cgi

https://whatson.townsville.qld.
gov.au/

Community Events
 

To find out what activities
and events are happening
in your region, visit the
following local community
websites: 

Wide Bay Burnett 

Bundaberg 

Fraser Coast

South Burnett

Townsville

Source: 99Worksheets
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https://www.eventfinda.com.au/whatson/events/wide-bay-burnett
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https://www.whatsonfrasercoast.com.au/
https://southburnett.com.au/cgi-bin/calendar/calendar.cgi
https://whatson.townsville.qld.gov.au/


COMMITMENT TO CHILD SAFETY AND WELLBEING

We appreciate your feedback. Feedback from the community provides important information to RHL on areas we
are working well in and areas we may need to improve and suggestions you may have on what is missing from
our services. 

If you would like to provide any feedback, you can contact us to complete a survey. 

Emergency Services 
Crime Stoppers 
Police Link
Ergon Energy (Faults) 
SES 
Lifeline

PO Box 540
Bundaberg QLD 4670
07 4153 1239 or 1300 642 123
info@regionalhousing.org.au
www.regionalhousing.org.au

000
1800 333 000
13 14 44
13 22 96 
13 25 00
13 11 14

FEEDBACK 

CONTACT US USEFUL NUMBERS 
Post

Phone
Email 
Website

RHL is committed to upholding and protecting the safety and wellbeing of children and young people accessing
our services. A child safe cultural is embedded throughout the organisation through the development and
implementation of our policies, procedures, Child Safety Code of Conduct and staff training. For more
information, RHL can be contacted via our Contact Us details provided below. 

Communication 
Rights and Responsibilities 
Cleaning 
Budgeting 

Make Your Rental Application 
Stand Out! 

With rental vacancies low and applicants high,
we can all see it is a competitive housing
environment and is expected to stay this way
for some time to come. So how can you help
yourself and your application stand out from
the crowd? Perhaps you can consider
completing the Dollars and Sense course
available through the Tenancy Skills Institute.
This  10-hour online course covers essential
elements of: 

After successfully completing the course you
will receive a certificate which you can attach
to your rental application. 

For more information, to register and to see
what training locations are available, visit
www.tenancyskills.com.au/students/. 

 

Clean your smoke alarms every month,
ensuring dust, insects and cobwebs are
removed. 
To test your alarm, press and hold the 'test'
switch until the alarm sounds. Release to
stop. 
Never tamper with your smoke alarm. 
Never paint over your alarm or have water
or dust contaminate your alarm. 
Do not spray aerosols or use solvents near
your alarm. 
Generally, most smoke alarms are
hardwired into your power supply and
therefore do not require a battery change.
If you think there is a issue with the power
supply, please contact the RHL
immediately. 

 
To ensure your safety, it's important to keep
your smoke alarms clean and check they are
working on a regular basis. Here are some tips
to help maintain your smoke alarms: 

Smoke Alarms


